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CUSTOMER WORK ORDER
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WO #: 67423

Customer: 51434 - WALDROUP, Stock #: 11035 Invoice #:

RICHARD A. - 812-598-5969 Stock Desc: 2022 TT COACHMEN Date In: 13 MAY 22

Tag: CATALINA SUMMIT SERIES 184BHS Promised: 28 MAY 22

Author: BJW Chassis #: 5ZT2CAGC7NK003073 Date Sched:

Location: 0518 CHECK PREAUTH Serial #: 5ZT2CAGC7NK003073 Completed: 17 MAY 22
Mileage: Warr. Date: 14 AUG 21
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER IS UNSURE IF THE KITCHEN DRAIN IS DRAINING INTO THE GREY TANK
PROPERLY. WHEN HE DEWINTERIZED IT, HE NOTICED THAT THERE WAS WATER LEAKING FROM
THE TOP OF THE TANK AND WATER WAS ALSO POOLING UP ON TOP OF THE TANK.

INVAA A

CAUSE: found out after repairing the gate valve that the customer had stated where and how the grey tank
was leaking. pulled unit into shop. ran water through the kitchen sink and water started pouring out the top
of the grey tank. removed panel next to the breaker panel and found where the drain line goes through the
floor. drain pipe was not secured to the tank. FACTORY put a union inside the rubber gromet and covered
both the union and rubber gromet with all purpose cement and still didnt seal the pipe to the tank properly.
cut the pipe leading to gate valve.removed the support bracket. went to locate the drain lines for the sink
and shower. had to cut the wall in the bathroom to access the drain pipe. FACTORY ran both the shower
and sink drain lines together and also the vent pipe for the tank together with a " T " union inside the wall.
where the pipe and the union meet is flush with the floor and i cant cut the pipe going into the tank. i cannot
drop the tank due to this ' T " union being inside the wall and so close to the floor. when i tried to pull out the
kitchen sink pipe that was in the gromet, the entire gromet came out. need to see if i can get the correct
gromet inside the tank through the floor without being able to drop the tank.
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CORRECTION: CUT FLOOR AROUND WHERE THE PIPE GOES DOWN INTO TANK SO | HAD
ENOUGH ROOM TO INSTALL GROMET. REPLACED RUBBER GROMET. CUT A PIECE OF PIPE AND
SECURED TO RUBBER GROMET. GLUED DRAIN PIPE TOGETHER WITH A UNION. SECURED
SUPPORT BEAM BACK IN PLACE FOR THE GREY TANK. GLUED PIPE LEADING TO GATE VALVE
BACK TOGETHER WITH A UNION. FILLED TANK UP TO FULL. NO LEAKS PRESENT. SECURED
BATHROOM WALL AND TRIM WITH STAPLES. APPLIED SEAM TAPE AS NEEDED. SECURED PANEL
THAT | REMOVED TO GAIN ACCESS TO DRAIN PIPE WITH STAPLES. SECURED BREAKER PANEL.
FILLED HOLES WITH PUTTY AS NEEDED. CLEANED UP MESS.
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Labor ==
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 375.00 —_—
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 45.00 ==
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 360.00 —
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 420.00 s
Parts
Part # Description Qty Price Total
11-0995 1-1/2" TANK GROMMETS 1.00 5.04 5.04
89-8002 COUPLING 1 1/2"H 1.00 1.10 1.10

Subtotal for Job #1: 1,206.14
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Parts Total: 6.14 §

Labour Total- 1,200.00 2

Sublet Total: 0.00 2

Euvtrae Tata): 0.00 A

WORK ORDER TOTAL: 1,206.14 &

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 17 May 2022
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