AMERICAN

CUSTOMER WORK ORDER
WO #: 67364 (Appointment Date: 10 MAY 2022 - Time: 07:00am)

Customer: 51434 - WALDROUP, Stock #: 11035 Invoice #: 376800

RICHARD A. - 812-598-5969 Stock Desc: 2022 TT COACHMEN Date In: 07 MAY 22

Tag: CATALINA SUMMIT SERIES 184BHS Promised:

Author: BJW Chassis #: 5ZT2CAGC7NK003073 Date Sched:

Location: 0513 CHECK PREAUTH Serial #: 5ZT2CAGC7NK003073 Completed: 13 MAY 22
Mileage: Warr. Date: 14 AUG 21
Licence:

Job #1 - Warranty
COMPLAINT: CUSTOMER HAS WATER LEAKING FROM THE GRAY TANK.

CAUSE: PULLED UNIT UP TO BAY. HOOKED UP WATER TO UNIT. FILLED GREY TANK TO FULL.
NOTICED A SMALL LEAK AROUND THE GASKET. THERE IS GLUE ON THE INSIDE OF THE DRAIN
PIPE AROUND THE FITTING FOR THE GATE VALVE. THIS IS CAUSING GASKET NOT TO SEAL
CORRECTLY.

CORRECTION: DRAINED TANK.REMOVED HARDWARE. REMOVED GATE VALVE. CLEANED UP
AREA WHERE GLUE WAS ON BOTH SIDES OF GATE VALVE. INSTALLED NEW VALVE WITH NEW
GASKETS. INSTALLED HARDWARE. FILLED TANK TO TEST FOR LEAKS.

600 E. Baseline Rd.
Evansyville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

F9€.L9 10O/M

IRV

0
Labor E =
Code Description Mechanic Total 5 a8
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 150.00 X3
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00 8 K
T *
Parts P
Part # Description Qty Price Total S A
11-0632 1-1/2" ANONDA VALVE KIT 1.00 11.64 11.64 :>|: ®
Subtotal for Job #1: 161.64 e
>
Job #2 - Warranty
COMPLAINT: CUSTOMER GOT SERVICE CAMPAIGN LETTER FROM FOREST RIVER. 22V003 P
CAUSE: RECALL. MICROWAVE COMPARTMENT NEEDS WALL PANEL ADDED AND SEALED WITH ——
SILICONE =
CORRECTION: REMOVED MICROWAVE. UNPLUGGED MICROWAVE. MOVED OUTLET FOR ——
MICROWAVE FURTHER UP THE WALL. TOOK PIECE OF WALL PANEL AND CUT TO LENGTH. —
ADDED TOP PLATE TO SECURE TO WALL AND FILL GAP AT THE TOP. SEALED AROUND ALL WIRES —
AND GAS LINE. SEALED GAPS BETWEEN BOTH WALLS. LET DRY OVERNIGHT. INSTALLED —
MICROWAVE. TURNED ON FURNACE AND LIT STOVE TO MAKE SURE FLAME WAS NOT BEING
PULLED DOWN. CLEANED UP MESS. PARKED UNIT.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 75.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 75.00
Parts
Part # Description Qty Price Total
219088 SILICONE Il BLACK 2.00 13.34 26.68
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Subtotal for Job #2: 176.68
Job #LP - External
COMPLAINT: FILL LP
CAUSE: FIIL LP
CORRECTION: FILLED TANK 3 GALLONS
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS N/C
Other Services
Code Description Qty Price Total
LPG LP GAS 3.00 N/C N/C
Subtotal for Job #LP: 0.00
Parts Total: 38.32
Labour Total: 300.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 338.32

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from inveoice date., Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 13 May 2022
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