
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

MARK SPIEHLER

10215 CLUBHOUSE DR
Evansville, IN 47725
USA

CLAIM STATUS Authorized
CLAIM 1039370

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CXSB1NS042985
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 220 / 220A

ITEM # APTT265RBSS
DEALER RO # 67363

CLAIM START DATE 05/11/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 01/24/2022 WARRANTY EXPIRATION DATE 01/24/2023

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-196-01-11-001306 LED Light - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-11 14:55:38 :: CEILING LIGHT ABOVE KITCHEN IS 
FLASHING  BJ CALLED CUSTOMER TO SEE WHICH LIGHT IS HAVING THE ISSUE. DIDNT SEE ANY 
FLASHING ON ANY OF THE LIGHTS IN THE CAMPER. 5/11/22  NEED TO REPLACE LIGHT 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

60-141-01-00-001610 Bottom Track Seal, Wipe - Plumbing/Shower, Tub Surround/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-11 14:57:09 :: SHOWER DOOR TRACK AT 
BOTTOM IS LEAKING WATER  SHOWER SURROUND WAS NOT SEALED AT ALL FROM FACTORY.  APPLIED 
SILICONE TO INSIDE AND OUTSIDE OF SHOWER SURROUND TRACK AND IN BOTH CORNERS 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

RC-026-05-00-004185 22V243, 2022-181 - FLEXTECH QUICK DISCONNECTS - INSPECT ONLY - 
Recall/LP Gas System/Inspect/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-11 14:59:27 :: RECALL 22V243 LP QUICK 
CONNECT  unit is not equiped with a quick connect  no correction 

Model # Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
 

Labor Amt $75.00 Labor Amt $75.00



Submitted ApprovedParts & Freight $0.00 Parts & Freight $0.00
Total $75.00 Total $75.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


