
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 1042103

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CARB9NU039758
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 103 / 103

ITEM # CAT263BHSCKLE
DEALER RO # 67357

CLAIM START DATE 05/12/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-99-01-00-001012 Mini-Blind (Read Notes!!!) - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-12 16:59:33 :: BLIND CAME LOOSE - THIS IS THE 
WINDOW THAT IS BEHIND THE COUCH.  screws ripped out of wall.  found new screws. moved blind over 
slightly so it would grab new piece of the wall. installed valance over blind. parked unit 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
EXCESSIVE AMOUNT REQUESTED.  

Labor
Line# 2 Operation Code Operational Description

20-46-01-00-000726 Window Screen - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-12 17:00:44 :: THERE ARE HOLES IN THE 
SCREENS IN THE WINDOWS BEHIND THE COUCH AND THE DINING TABLE.  holes in 2 screens. one behind 
dinette. one behind couch  removed screen from window. removed screen material from frame. cut new 
screen material to length. installed new screen material. cut excess off. reinstalled screen to window. 
repeated this with other screen. cleaned up mess 

Model # Dlr Sub Hrs 1.00 Sub Labor Amt $150.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
EXCESSIVE AMOUNT REQUESTED.  ADJUSTED TO FLAT RATE OF .1 PER WINDOW SCREEN

Submitted Labor Amt $195.00 Approved Labor Amt $45.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $195.00 Total $45.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


