| Warranty Authorization Form

GRAND/DESIGN

KECREATIONAL <li=ds == VEHILLEY

Greeneway RV Sales & Service
8220 State Hwy 13 South
Wisconsin Rapids, WI 54494

Ph. 715-325-5170
mail@greenewayrv.com

Date: 8/18/2026

General Information

Pre-Auth #: 972678 Unit: 573FR3025V3356574
Series: Reflection Model: RF250ML-2027

Notes: RJ 08/18/2026 line 680026-denied nothing noted on the DAF (REQUIRED)
A copy of the complete, POST repair, customer-signed work order MUST be
provided with submitted claim.

Status: Approved with Modifications

Dealer Information

1127 Greeneway RV Sales & Service
715-325-5170
mail@greenewayrv.com

Greeneway RV Sales & Service Requestor: iclaim services

8220 State Hwy 13 South .
Wisconsin Rapids, WI 54494 Return Fax #: (715) 325-5577
Email: greeneway@dealer-advisors.com

Operation Line 1

Flat Rate Code: 580018 Slider/Crank Out Windows - Seal Fault Code: Improper Installation/Build

Glass

Serial #: Model #: Notes:

Problem: Customer states that they found a water leak under the window in the slide out. Later Time Requested: 1
during the rainstorm, the water leak was apparent above the window. The customer found the Time Allowed: .75

Eterna bond tape on the roof of the slide to t-molding is not adheared well and suspects this as

the entry point.

Sublet Repairs: 0.00

Cause: The seal on the window is not long enough as shown in the pictures which is letting water

come in during heavy rain.

Remedy: Need to clean and re-seal the window.

Status: Approved with Modifications

Operation Line 2

Flat Rate Code: 680026 Sofa - All - R&R Sofa/Theater Seat  Fault Code: Damaged/Maintenance

Serial #: Model #: Notes:
Problem: Plastic on left recliner towards bottom has a "slice" in it. Time Requested: 1
Cause: Plastic on left recliner towards the bottom has a slide in it. Time Allowed: 0

Remedy: Replace recliner section.
Status: Denied
Denial Code: 11 - Not a Covered Repair

Sublet Repairs: 0.00



Flat Rate Code: 560052 Lg. Comp./Pass Thru/Kitch./Ent. Ctr. - Fault Code: Improper Installation/Build
R&R Seal

Serial #: Model #: Notes:

Problem: Front compartment caulk by water inlets is not done properly. Time Requested: .4
Cause: The caulking around the front compartment, water inlet does not look like the sealant Time Allowed: .4
adhered very well. Sublet Repairs: 0.00

Remedy: Will need to be taken off, cleaned and resealed.
Status: Approved



