Dealer / OEM Support Claim Information
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Do the lights tome on when the door is open? ,ﬂﬂm,? ,‘ , No D
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If no, check the fuse in the power center

If no, is there 12v at the terminal connection?

If yes, check all connections at circuit board and compressor board to ensure they are secure.
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Is the con® [assor running? Yes

If yes, hows/1any amps is it drawing? If 2-3 amps, check copper lines for corrosion or leaks (Provide photo's of evidenc
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If yes, is trm€&vaporator frozen over? Yes No

If 6 amps ©ibove, is the freezer fan running? Yes U No

If yes, thavviy unplugging the refrigerator and letting sit until unthawed. Power up the fridge and re-test.

If no, checlkhe seals on the refrigerator and the freezer. Check by placing a flashlight inside the compartment
& closing t Fedoors. Is there any light shinning through? Yes
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R600A D (Can be found on the data tag of the refrigerator)

Refrigerant | Factor R134A
Door Hinge ide Left %&2 Right
If it is deternined that a refrigerator will need to be replaced will a lift gate be needed? Yes U No
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