
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13327B
 
         Date In: 25 APR 26                       Author: DMCGINLEY             
   Promised Date: 31 MAY 26                     Stock No: 11387                 
                :                                   Year: 2025                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: REFLECTION FW         
                : MIDDLEBURY, IN                   Model: 311BHS                
      Postal/Zip: 46540                        Miles/Hrs: 0                     
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: 6/8- text for video of
  Purchased Date: 07 APR 26                             :                       
   Delivery Date: 24 APR 26                             :                       
  InService Date:                                       :                       
         Serial#: 573FR3821S9929726                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - Lp bottles are no    W    1020   GRAND
                    good neither will fill                                    
        CAUSE:      FOUND WHILE DOING FINISH PREP- THE TANKS                  
                    WILL NOT TAKE PROPANE                                     
        CORRECTION: TANKS NEED TO BE REPLACED. 30# TANKS                      
WARR    COMPLAINT:  WARRANTY REPAIR 2 - dining shade here to W    1020   GRAND
                    be installed                                              
        CAUSE:      Bad shade 2nd replace first one was not                   
                    correct size                                              
        CORRECTION: So whoever had tried I stalling first                     
                    replacement used screws that did not                      
                    hold well so removed then reinstalled                     
                    brackets with proper type screw then                      
                    installed new shade this took awhile                      
                    trying to get aligned correctly but it's                  
                    now good and works like it should  SEE                    
                    RO: 12095B FOR LABOR- JUST NOTING ON                      
                    THIS WORK ORDER AS THE TECHNICIAN WAS                     
                    NOT ABLE TO GRAB THE OTHER WORK ORDE.R                    
6       COMPLAINT:  FOUND DURING THE SHOWTHRU- THE WINDOW    W    1020   GRAND
                    ABOVE THE COOKING STOVE DOES NOT OPEN                     
        CAUSE:      on off door side window above cooking                     
                    stove doesn't open the slide glass frame                  
                    catching again frame of fixed window                      
                    frame pics taken of tags and wear marks                   
                    on framework                                              
        CORRECTION: needs a new window....                                    
7       COMPLAINT:  Customer states valance above dinette    W    1020   GRAND
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   Work Order : 13327B    

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    window fell off.                                          
        CAUSE:      SCREWS STRIPPED                                           
        CORRECTION: REINSTALLING                                              

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 899003000311 30# PROPANE CYL          W-1020      1    115.09     115.09
6     82200654     WINDOW 8800 DW 24 X 15 G W-1020      0     88.91       0.00
6     822080424    WINDOW TRIM RING ONLY 88 W-1020      0     13.14       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR      W-1020     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.00   140.00      0.00
    6 WARR      MANUFACTURER WARRANTY  JS   W-1020     0.50   140.00     70.00
    7 Z992      MISC LABOUR CODE (WARR      W-1020     0.00   140.00      0.00
    6 WARR      REPLACE WINDOW              W-1020     0.00   140.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    6  FRT       FRT FOR LINE 6             W-1020     1.00    30.27     30.27
    6  FRT       FREIGHT FOR TRIM RING      W-1020     1.00    19.01     19.01

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020          115.09     70.00      0.00     49.28      0.00       234.37

       Totals      115.09     70.00      0.00     49.28      0.00       234.37
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