GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13934

Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :

10 AUG 26 Author: DMCGINLEY
20 AUG 26 Stock No: 11107

Year: 2024
1021 - FOREST RIVER Manufacturer: FOREST RIVER
21815 NETWORK PLACE Brand: PUMA TT
CHICAGO, IL Model: 25BHS

60673-1218
219-534-3167

Miles/Hrs: 0
Exterior Color:

Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#:
Purchased Date: 24 MAY 25 :
Delivery Date: 05 JUN 25
InService Date:
Serial#: 5ZT2PUPB6R4020714
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WARR COMPLAINT: WHEN PUTTING THE AWNING IN, THE LEFT E R66 Route
SIDE IS SLOWER THAN THE RIGHT AND GOES
IN CROOKED
CAUSE: The fabric moved. I took the set screws
out moved the fabric over, put one set
screw in place, ran the awning all the
way out and back in and its still
hanging up a little bit on the rear arm.
The top of the arm is rubbing on the
plastic head so i ran the awning back
out, tapped the arm with a rubber
mallet, ran the arm back in and the arm
is closing properly.
CORRECTION: Done.
WARR COMPLAINT: WHERE THE AWNING MEETS THE CAMPER THERE E R66 Route
IS WATER RUNNING ON TO THE SIDE OF THE
CAMPER (OFF THE AWNING) BY THE WINDOW
WITH THE TABLE. NO LEAKS IN UNIT AS OF
NOW.
CAUSE: Leak at the seam. I sprayed the fabric

Continued on page 2

with water and a drip started at the
seam. I dried and cleaned the area and
sealed around the seam on the top and
bottom of the track. After the sealant
dried i sprayed it with water again and
the leak moved to a different spot. I
cleaned and resealed along the whole
length of the awning track.
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CORRECTION: Done.

WARR COMPLAINT: AC NOT WORKING AT ALL W 1021 FORES
CAUSE: The a/c is low on coolant and needs
replacement. I turned the a/c on and

after 20 minutes the air coming out of
the ducts is at 80 degrees. I pulled the
assembly down and opened up the control
box. I did an amp draw on the compressor
wire and its at 06.50 amps. I tested the
incoming and outgoing voltage and there
is 110 and 12 volts. The whole a/c will
have to be replaced because this style
t-stat and control board are not
compatible with the new units.
CORRECTION:
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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WARR DIAG DIAGNOSTICS JGK E-R66 0.38 140.00 53.20
WARR2 DIAG DIAGNOSTICS JGK E-R66 0.00 140.00 0.00
WARR3 DIAG DIAGNOSTICS JGK W-1021 1.00 140.00 140.00
WARR DIAG DIAGNOSTICS JGK E-R66 0.00 140.00 0.00
WARR2 DIAG DIAGNOSTICS JGK E-R66 0.00 140.00 0.00
WARR3 DIAG DIAGNOSTICS JGK W-1021 0.00 140.00 0.00
WARR DIAG DIAGNOSTICS JGK E-R66 0.62 140.00 86.80
WARR2 DIAG DIAGNOSTICS JGK E-R66 1.00 140.00 140.00
WARR2 DIAG DIAGNOSTICS JGK E-R66 0.00 140.00 0.00
WARR2 DIAG DIAGNOSTICS JGK E-R66 0.00 140.00 0.00
WARR3 A140 ATIR CONDITIONER, R & R W-1021 0.00 140.00 0.00
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WARR SSE SHOP SUPPLIES - EXTERNAL E-R66 1.00 21.00 21.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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E R66 0.00 280.00 0.00 21.00 16.57 317.57
W 1021 0.00 140.00 0.00 0.00 0.00 140.00

Totals 0.00 420.00 0.00 21.00 16.57 457.57
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