GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13708

Date In: 24 JUN 26 Author: DLUCAS
Promised Date: 01 JUL 26 Stock No: 11259
: Year: 2025
Customer Name: 122926 - MCDONOUGH, MI Manufacturer: FOREST RIVER
Address: 1148 S. BUTTERCUP CT. Brand: PUMA DESTINATION
: FRIENDSHIP, WI Model: 402LFT
Postal/Zip: 53934 Miles/Hrs: O
Phone# (res) : 262-939-5796 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: YMIKEJQRYAHOO.COM Tag#: DB - 7/10
Purchased Date: 21 JUN 25 :
Delivery Date: 28 JUN 25
InService Date:
Serial#: 4X4TPUS2XSP104319
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Job # Description JOB INFORMATION Type Bill To
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SC CUSTOMER REQUESTS SERVICE CALL TO 1003 MOOR COURT E 122926 MCDON
ROME CALL CMR IF DOG IS THERE.

1 COMPLAINT: CUSTOMER STATES AWNING BOTH SIDES ARE W 1021 FORES

JUTTED OUT AWNING IS BINDING UP AND
GETTING WORSE DOESNT COME IN ALL THE WAY

CAUSE: the awning fabric is stretched and tube
is sagging won't close on motor side
pics taken of tags need new awning
fabric and tube with lights

CORRECTION: Will need awning fabric with tubes and
lights REQUEST 2.0

2 COMPLAINT: CUSTOMER STATES GUTTER STILL LEAKING W 1021 FORES
AFTER REPAIR
CAUSE: Couldn't do and sealants on gutter track

due to rainy and storms I'm assuming I
can do when fabric and awning tube

replacement
CORRECTION: Couldn't do at this time
3 COMPLAINT: CUSTOMER STATES SHADE ON UPPER SMALL W 1021 FORES
WINDOW HAS PINHOLES
CAUSE: install a front motorized shade but

customer also found another shade above
tv with pin holes as well pics taken
CORRECTION: installed shade Request .5

4 COMPLAINT: CUSTOMER STATES FENDER IS BROKE ON BOTH W 1021 FORES
SIDES OF TRAILER AND SCREWS POPPED OUT
CAUSE: pics and measurements taken both fender

skirts are cracked will need replacing

Continued on page 2
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CORRECTION: needs two fender skirts door side and

off door side .... REQUEST 1.0
5 COMPLAINT: ANOTHER SHADE IN UNIT HAS PINHOLES W 1021 FORES
*PICTURES IN LINE 3* AND NEEDS
REPLACEMENT
CAUSE: SHADE HAS PINHOLES

CORRECTION: NEED NEW SHADE REQUEST .5
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Job # Part No Description PARTS Bill to Qty Price Total
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1 82204665 AWNING, 21' LED/BLACK SOLID W-1021 0 413.26 0.00
3 822090839 SHAD, MOTORIZED ROLLER, 42" wW-1021 0 111.01 0.00
4 822014802 FENDERSKIRT, LARGE PUMA TAN W-1021 0 40.76 0.00
5 822090839 SHAD, MOTORIZED ROLLER, 42" wW-1021 0 111.01 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 72992 MISC LABOUR CODE (WARR JS W-1021 0.50 140.00 70.00
2 72992 MISC LABOUR CODE (WARR JS W-1021 0.50 140.00 70.00
3 72992 MISC LABOUR CODE (WARR JS W-1021 0.50 140.00 70.00
4 7992 MISC LABOUR CODE (WARR JS W-1021 0.50 140.00 70.00
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SC SSE SHOP SUPPLIES - EXTERNAL E-122926 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 0.00 280.00 0.00 0.00 0.00 280.00
Totals 0.00 280.00 0.00 0.00 0.00 280.00
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