Date In: 10 JUL 26 Author: DMCGINLEY
Promised Date: 18 AUG 26 Stock No: 11382
: Year: 2025
Customer Name: 1021 - FOREST RIVER Manufacturer: FOREST RIVER
Address: 21815 NETWORK PLACE Brand: FLAGSTAFF E-PRO
: CHICAGO, IL Model: E20FK
Postal/Zip: 60673-1218 Miles/Hrs:
Phone# (res): 219-534-3167 Exterior Color:
Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: WONT BE BACK UNTIL 7/2
Purchased Date: 23 JUL 25 :
Delivery Date: 09 AUG 25
InService Date:
Serial#: 5ZT2FSKB9S3038196

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13779
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: installed faucet now seems like the pump E 80806 PEDER
can not build pressure. - WE JUSTY
INSTALLED THIS LAST WEEK. WORKED AS
NORMAL BEFORE HAND.

The valve on the pump was turned the
wrong direction. I filled the fresh

tank to 1/3 full, turned the kitchen
faucet on and not a lot of water was
coming out. I located the pump, turned
the valve, tried the kitchen faucet

again and everything is working. I tried
the faucet in the bathroom to verify

its working there too and it is.

Done.

BLACK TANK IS ALWAYS READS 3/4 FULL EVEN E
WHEN EMPTY. CMR STATES "WE DO NOT FLUSH
ANY TOILET PAPER AND ONLY USE FOR URINE.
THEY ALSO TYPICALLY DRY CAMP, BUT WHEN
PULLIONG WATER FROM FRESH TANK, BLACK
TANK STILL READS 3/4."

NPF. I took the unit to our dump

station right away, drained the black
tank, hooked a hose up to the black tank
flush and let it run for a few minutes.

I shut the water off, checked the gauge
levels and the tank is empty. I brought
the unit inside and filled the tank to
test it further. I put a sensor cleaner

CAUSE:

CORRECTION:

2 COMPLAINT: 80806 PEDER

CAUSE:

Continued on page 2
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in the tank and when i was done with the
unit I took it back out, dumped it,
checked the gauges again and the tank is

empty.
CORRECTION: Done.
3 Customer requests having a showthru done on his unit E 80806 PEDER
WARR COMPLAINT: WARRANTY REPAIR 1 - water pump will not E 1021 FORES
shut off.
CAUSE: Water pump is running even when water

isnt on its not pulsing its just
constantly running, I tried adjusting
pressure and nothing happened, we will
have to replace the pump

CORRECTION: The pump was running non stop to the
point it burned out the old pump, I
replaced the pump and cleaned out the
old screen and it is running good now
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 752324010998 REVOLUTION AUTO DEMAND P E-1021 1 157.05 157.05
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R i I b I b b b b b b b b b 4 S I b b b b b b b b I I b b b b b S b e I b b b b b b b b b 4 2 b b b b b b b S b b b b b b b S b 2 2 b b b b b b b ab a4
2 WARR MANUFACTURER WARRANTY JGK E-80806 0.22 130.00 28.60
1 7991 MISC CODE (NTERNAL) JGK E-80806 0.33 130.00 42.90
1 z991 MISC CODE (NTERNAL) JGK E-80806 0.00 130.00 0.00
2 WARR MANUFACTURER WARRANTY JGK E-80806 0.00 130.00 0.00
2 WARR MANUFACTURER WARRANTY JGK E-80806 0.78 130.00 101.40
3 72990 MISC LABOUR CODE (EXTE E-80806 0.00 130.00 0.00
ARRO1 7992 MISC LABOUR CODE (WARR EG E-1021 0.48 140.00 67.20
ARRQO1 Z992 MISC LABOUR CODE (WARR EG E-1021 0.02 140.00 2.80
ARRO1 DIAG DIAGNOSTICS EG E-1021 1.00 140.00 140.00
ARRO1 RV9-24d WATER PUMP R&R HAND RV EG E-1021 1.00 140.00 140.00
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1 SSE SHOP SUPPLIES - EXTERNAL E-80806 1.00 35.00 35.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 1021 157.05 350.00 0.00 0.00 0.00 507.05
E 80806 0.00 172.90 0.00 35.00 11.46 219.36
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Totals 157.05 522.90 0.00 35.00 11.46 726.41
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