
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13769B
 
         Date In: 10 JUL 26                       Author: DMCGINLEY             
   Promised Date: 09 JUL 26                     Stock No: 11364                 
                :                                   Year: 2026                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA CAMPING EDITION  
                : CHICAGO, IL                      Model: 283BHCE               
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 5ZT2PUTB7T4024686                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - all three of the     W    1021   FORES
                    floor vents are cracked around the screw                  
                    head                                                      
        CAUSE:      The heat duct covers in the living area                   
                    by the fridge and the one in front of                     
                    the bed have a crack from the screw                       
                    being tightened to much we will have to                   
                    order three new duct covers                               
        CORRECTION: REPLACE 3 DUCT COVERS  REQUEST 0.75                       
WARR    COMPLAINT:  WARRANTY REPAIR 2 -the plastic corner    W    1021   FORES
                    molding on the front t molding on the                     
                    slide is bent out.  Corner block was                      
                    installed too high.  Will need to                         
                    replace t-molding due to exposed holes                    
                    when corner block is lowered.                             
        CAUSE:      The corner plastic piece on the t                         
                    molding bent out from being mounted to                    
                    high up, if we moved it down it would                     
                    expose holes above it so we would need                    
                    to replace the whole piece of t-molding                   
        CORRECTION: REPLACE T MOLDING REQUEST 1 HOUR                          
WARR    COMPLAINT:  WARRANTY REPAIR 3 - Water pump is        W    1021   FORES
                    intermittent.  Sometimes it will turn on                  
                    when opening a faucet, sometimes it will                  
                    not turn on when opening a faucet.                        
        CAUSE:      BAD PUMP                                                  
        CORRECTION: NEED NEW PUMP REQUEST 0.80                                
WARR    COMPLAINT:  WARRANTY REPAIR 4 - Customer states the  W    1021   FORES
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   Work Order : 13769B    

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    entry door lock cylinder on the handle                    
                    portion will not turn with the key but                    
                    the dead bolt works fine.                                 
        CAUSE:      UNKNOWN                                                   
        CORRECTION: REQUESTING 1 HOUR DIAG                                    

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR0 822026546 REGISTER, GRILL, PLASTIC FL W-1021      0      2.81       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.00   140.00      0.00
ARR02 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.00   140.00      0.00
ARR03 Z992      MISC LABOUR CODE (WARR      W-1021     0.00   140.00      0.00
ARR04 Z992      MISC LABOUR CODE (WARR      W-1021     0.00   140.00      0.00
ARR03 RV9-24b   WATER PUMP R&R RVDA WA      W-1021     0.00   140.00      0.00
ARR02 TMOLD     T MOLDING R & R ON SLI      W-1021     0.00   140.00      0.00
ARR01 E845      VENT, FURNACE, R & R        W-1021     0.00   140.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************

       Totals        0.00      0.00      0.00      0.00      0.00         0.00
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