
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD
EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

JAMES MARONEY IV

3211 BRAEWICK CT
Evansville, IN 47715
USA

CLAIM STATUS Authorized
CLAIM 1039011

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKB23MK074516
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017C

ITEM # CCKT26DBH
DEALER RO # 67260

CLAIM START DATE 05/11/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 04/26/2021 WARRANTY EXPIRATION DATE 04/26/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-139-01-00-004107 Faucet Cartridge - Plumbing/Kitchen (Galley) Sink/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-11 13:34:51 :: THE FAUCET HAS A LEAK IN THE 
HANDLE INSIDE KITCHEN   FOUND HANDLE LEAKING NEED TO REPLACE FAUCET  NEED TO INSTALL NEW 
FAUCET 

Model # Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
I changed the code to replace cartridge.

I will need a pic of all the numbers on the white tag before it goes to processing or line may be denied.
OK WE WILL TRY THIS FIRST
Authorized as requested.

Labor
Line# 2 Operation Code Operational Description

10-11-01-00-000205 Slide Out Seal, each - Frame & Chassis/Slide Out System-Seals/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-11 13:36:00 :: LOOK AT THE BULB SEAL WHEN 
THE ROOM IS IN ON THE TOP DOES NOT LOOK RIGHT   bulb seal pulled off track. the top wiper seal that 
holds the bulb seal was poorly installed. the track is very uneven towards the middle. top wiper seal needs to 
be replaced and bulb seal also needs replaced  REPLACE THE BULB SEAL AND TOP WIPER 

Model # Dlr Sub Hrs 5.00 Sub Labor Amt $750.00
Serial # Appr Hrs 2.50 Appr Labor Amt $375.00

Notes
replace wiper and bulb seal.

Submitted Labor Amt $825.00 Approved Labor Amt $405.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $825.00 Total $405.00

DEALER DATE CUSTOMER DATE



SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


