
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

EDWARD M AMES

939 N PEERLES RD
Evansville, IN 47712
USA

CLAIM STATUS Authorized
CLAIM 1023420

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAHC6NK003063
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 203 / 203

ITEM # BCAT192FQS
DEALER RO # 67248

CLAIM START DATE 04/29/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 11/12/2021 WARRANTY EXPIRATION DATE 11/12/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-12-01-00-000262 Slide Out Box - Frame & Chassis/Slide Out System - Lippert/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-29 10:05:39 :: BEN TALKED TO ROBERT HE 
APPROVED 12 HRS   THE BULB SEAL ON THE TOP OUTSIDE REAR IS STARTING TO COME OFF AND DOES 
NOT LOOK RIGHT   BOTH INSIDE BULB SEALS AND TRACKS THAT THE SEALS GO ONTO ARE PULLED UP 
OVER THE TOP OF THE SLIDE ROOM AROUND THE MOTORS, OUTSIDE WIPER SEAL ON TOP OF SLIDE ISNT 
MOVING AND IS BUNCHED UP BECAUSE THE SLIDE ROOM IS TOO CLOSE TO THE TOP OF THE WALL. BULB 
SEAL ON OUTSIDE FRONT OF SLIDE ROOM IS ALSO DAMAGED.  PULL ROOM OUT, REPLACE BAD AND TORN 
SEALS, CUT ROOM TALLER TO MAKE IT FIT. INSTALL IT AL LBACK Additional Note :  
bhoffman@americanrvcenter.com, 2022-04-29 10:08:27 :: IF I RUN IN TO PROBLEMS I WILL GIVE ROBERT A 
CALL 

Model # Dlr Sub Hrs 12.00 Sub Labor Amt $1,800.00
Serial # Appr Hrs 12.00 Appr Labor Amt $1,800.00

Notes
 

Submitted Labor Amt $1,800.00 Approved Labor Amt $1,800.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $1,800.00 Total $1,800.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


