Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Us
47725
812-867-5200

WARRANTY CLAIM # 791009
MANUFACTURER'S CLAIM #:

52215 - ALLIANCE RV, LLC

1000 - BASDEN'S AMERICAN RV

600 E. BASELINE RD. EVANSVILLE, IN
USA

47725

11723 - 2026 VALOR 35A14 7M5FV3922TD401205

TM5FV3922TD401205 HIN: SER#: 7M5FV3922TD401205
0 Work Order Comp: 14 AUG 26

Dealer #:

Work Order Date: 24 FEB 26 Inv #: 433846

******************************************************************************

Description JOB INFORMATION

******************************************************************************

WO # Job #
79109 2
79109 3
79109 4
79109 8
79109 9

DENT IN REAR BATHROOM WINDOW

Dent in window.

During pdi noticed the rear bathroom window had a dent on the
interior side. Pictures taken. Parts request submitted

CABINET DOOR IS DAMAGED + GLASS IS FALLING OUT

Cabinet door

During pdi noticed the cabinet door was damanged and the glass
was falling out of the door. Pictures taken. Parts request
submitted

FOLDING TABLE DAMAGED

Folding table.

During pdi noticed folding table in garage had a dent and scratch
on the wood of table. Pictures taken. Parts request submitted

GLASS CHIPPED IN BED ROOM CLOSET DOOR

Bedroom door glass

During pdi noticed the glass in the bedroom door was chipped.
Pictures taken. Parts request submitted

BED ROOM DRAWER IS SCRATCHED UP

Bedroom drawer

During pdi noticed the bedroom drawer had lots or scratches on
in. Pictures taken. Parts reqgeust submitted
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WO #

79109 12
79109 14
79109 15
79109 5
79109 10
79109 11

SCRATCH ON NOSE DOCKING LIGHT

Nose light

During pdi noticed a scratch on a docking light on nose of
camper. Pictures taken. Partd request submitted

THE COLOR OF THE SPEAKERS INSIDE LIVING ROOM HAVE DISCOLORED
Living room speaker

During pdi noticed the living room speaker had become discolored.
Tried cleaning off speaker but nothing cleaned discoloration.
Parts request submitted for new speaker

THERE IS NO RECEPTION AT THE TELEVISION

No reception at tv

During pdi while trying to get reception at tv no channels would
come through. Booster is turned on but no channels would come
through. Connected test tv to booster. And picture and sound came
through. Connected tv to cable connection in bedroom. Picture and
sound came through. Connected test tv to cable connection on both
ends in livingroom and no picture or sound came through.
Connected test tv to connection in garage. No picture or sound
came through on tv. Grabbed tester for coax cable. Connected end
to garage and living roo,m port. Signal came through on cord
itself running from booster to hook ups in garage and living
room. Connected long cable to living room tv to bedroom were
signal came through and ran channel tuning on tv. Tv picked up 27
channels. Picture and sound came through on tv when running cord
from tv to bed room. Signal only coming in booster location and
bedroom. Connected test tv to outside connection in compartment.
Picture and sound came through. Switch connections from good tv
signal line to bad line and picture came through. Boosyer is bad.
Parts request submitted fornnew booster

LIGHT FALLING OFF IN KITCHEN PANTY DOOR

Pantry light

During pdi noticed the led light strip in the pantry had fallen
off. Pictures taken. Grabbed tape prime and applied to wall were
strip would stick to. Placed led strip in place and let sit and
stick to wall. Pictures taken. Light stays in place

BED ROOM DOOR TRIM TORN

Damanged bathroom trim

During pdi notcied the bathroom door trim had been damaged. Mixed
wood putty with ole english to color putty and blend better into
scratch and cover.

TRIM IN GARGE UPPER BUNK FALLING OFF
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Upper bunk trim
During pdi noticed the upper bunk trim had come loose around
wall. Added silcione to back of trim and pushed in to help
silicone sit and stick in place. Pictures taken.

79109 13 TRIM IN THE STEPS ARE COMING OUT
Rear entry door step trim
During pdi noticed door step trim was coming out of track. Pushed
all trim in to lock back in place. Used pick to for back in track
and run all the way in.
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Part No Job# Description PARTS oty Price Total
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10681 2 10681 Window - Framed - 8800 - 12 1.00 55.04 55.04
34541 3 Door - Cab - CHSQ - 15.50 x 46 - 1.00 37.39 37.39
35125 " 4 Top - Pressed - Kuna Black - 1.25 1.00 86.88 86.88
32758 8 Mirror - Safety Backed - 8.25 x 3 1.00 8.59 8.59
34536 8 DOOR - Cab - CHSQ - 13.25 x 39.25 1.00 30.58 30.58
34303 8 PULL - Cabinet Door - T-Pull 7. 1.00 1.55 1.55
13636 8 HINGE - 6 Way Compact - Soft Clos 2.00 1.59 3.18
34518 9 Door - DF - 9 X 26.50 - Harmony L 1.00 26.53 26 .53
25397 12 Cap Lens - Center - 1110mm Matte 1.00 30.11 30.11
13414 14 Speaker - Wall Mount - Black - JB 1.00 28.52 28.52
34984 15 Cable - Power Supply - 4TV - Blac 1.00 22 .57 22 .57
3107612 15 SPLITTER 2-WAY SATELLITE 1.00 15.59 15.59
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Lab Code Job# Description LABOUR Hrs Rate Total
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Z990 2 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 92.50
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.50 185.00 92.50
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.08 185.00 14.80
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.12 185.00 22.20
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.03 185.00 5.55
72990 4 MISC LABOUR CODE (EXTERNAL) 0.02 185.00 3.70
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.15 185.00 27.75
72990 8 MISC LABOUR CODE (EXTERNAL) 6.00 185.00 0.00
72990 8 MISC LABOUR CODE (EXTERNAL) 0.05 185.00 9.25
Z990 8 MISC LABOUR CODE (EXTERNAL) 0.15 185.00 27.75
Z990 8 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.08 185.00 14.80
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.04 185.00 7.40
2990 9 MISC LABOUR CODE (EXTERNAL) 0.08 185.00 14.80
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******************************************************************************

Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.40 185.00 74.00
2990 14 MISC LABOUR CODE (EXTERNAL) 0.13 185.00 24 .05
Z990 14 MISC LABOUR CODE (EXTERNAL) 0.07 185.00 12.95
Z990 15 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 15 MISC LABOUR CODE (EXTERNAL) 1.25 185.00 231.25
Z2990 15 MISC LABOUR CODE (EXTERNAL) 0.21 185.00 38.85
Z990 15 MISC LABOUR CODE (EXTERNAL) 0.04 185.00 7.40
2990 5 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
2990 10 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
2990 13 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 13 MISC LABOUR CODE (EXTERNAL) 0.10 185.00 18.50
******************************************************************************
Excode Job# Description EXTRAS oty Price Total
******************************************************************************
FRT 2 DROP SHIP - WINDOW 1.00 10.85 10.85
FRT 8 FRT - JOB 8 1.00 11.12 11.12
FRT 14 FREIGHT 1.00 137.76 137.76
Parts Total: 346.53

Labour Total: 814.00

Sublet Total: 0.00

Extras Total: 159.73

>>>>> Claim Total: 1,320.26

Customer Signature: " Date:




