MYERS

12024 Central Ave SE * Albuguerque NM 87123
www.MYERSRV.com

Rv CE” ' ER (505)298-7691% 1-800-748-2078 * FAX (505)293-7172

SALES * PARTS * SERVICE

WO #: 72855-1
Customer Name: 1000 - MYERS "RV" Completed Date: 25 AUG 26
CENTER, INC. Invoice#:

Author: ADVISOR
Stock Desc: 9678 2026 AVENGER

26DBS

Serial#: 942100 Date In: 18 MAY 26
Chassis#: 5ZT2AVRB2TB942100 Time In:

Miles/Hrs:

Tag#:

Purchased Date: 21 AUG 26
Warranty Date: 09 JUL 26

Job #01 - Warranty
COMPLAINT: Valance fell during transport to master bedroom door.

CAUSE: Fell off during transport

Technician found master bedroom entryway valance/trim assembly above bedroom doorway separated
from mounting surface with visible gaps and loose attachment points. Valance was misaligned not secured
properly to surrounding structure.

CORRECTION: Both sides of the barn door from the living area to the front bedroom facia fell off during
transport. Was found that they were nailed to the board screwed to the ceiling with nails that were too short.
Both facias were taken into the shop. All the remaining nails were removed. Measurements were taken of
the width of the board, screwed to the ceiling, holes were drilled in the valances or facia inside the unit.
Some of the nails that were still attached to the board on the ceiling were removed. Touchup was done with
a putty stick on some of the old nail holes. Both the inner and outer valances were reattached with screws.
The outer valance, due to its length, had a total of five screws, added the intervals because of a short piece,
had two screws added, and it was attached to the ceiling. Then ensured that if there is ever another issue
with the barn door the valances can be easily removed so the repairs to the door can be made. This job is
now complete 08.20.26

Verified concern and inspected detached balance assembly, mounting structure, surrounding trim, and
ceiling/wall attachment area for damage, loose hardware, and factory staple/bachelor failure  time .3hr

Remove remaining loose fasteners/staples/attachment material from mounting surface and backside of
balance assembly. Inspected wood backing and trim structure for integrity prior to reinstall  time. O.3hr

Cleaned and prepped mounting surface to ensure proper adhesion and secure reinstallation. Removed
loose debris/material from trim and attachment locations .  time 0.2hr

Test fit balance assembly above master bedroom entryway and perform alignment adjustments to obtain
proper fitment across full doorway opening and adjoining trim pieces. Time 0.5 hour

Reinforced and resecure valance assembly using proper fasteners and attachment methods to restore
secure mounting and reduce likelihood of repeat separation during transit conditions. Time 0.5 HR

Adjustment of income/corner alignment and corrected visible gaps between balance and surrounding trim
components for improved cosmetic appearance. Time 0.3 HR

Apply pressure hold/clamping as needed during securement process and recheck mountain stability after
installation. Time 0.2hr
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Performed final inspection of repaired area, verified balance assembly is secure and properly aligned, and
clean work area. Time 0.2 HR

Time requsted 2.5 hours

Labor
Job # Description Total
01 Barn door valance 190.00

Subtotal for Job #01: 190.00

Job #02 - Warranty
COMPLAINT: Interior sliding bedroom door damage

CAUSE: Shipping damage
Transport damage not secured properly

CORRECTION: See Daf

Removed the damaged door, disconnecting each one of the rollers from the rail.

Brought the damaged door into the shop and got the new door out of the packaging, took measurements
reattached all roller hardware to the top of the door, reattached the candy cane lock to the new door. The
blanks for the door knob holes were removed from the door and installed on the new door. The rail on the
ceiling was also removed completely. It was brought into the shop and using a rubber mallet, it was
straightened. There were a couple of small binds and the rail itself, these were straightened. Rail was
reattached to the ceiling, door was hung back on the rail. It was tested for proper operation and stops.
Screws were put in place for stops, candy cane latch was tested, everything is operational. Work is now
complete.

Labor

Job # Description Total
02 MULTIPLE LABOR CODES 190.00
Parts

Part # Description Qty Price Total
F100721937 DOOR, PASSAGE 30" X 74" - 1ZZY 1.00 77.53 77.53

GRANITE

Other Services

Code Description Qty Price Total
FRT SHIPPING & HANDLING 1.00 152.63 152.63

CHARGES

Subtotal for Job #02: 420.16

Job #03 - Warranty

COMPLAINT: Found interior upper corner trim/ceiling molding separated at wall and ceiling transition area
near entry area to the bathroom trim is bowed outward and no longer sitting flush against mounting surface,
creating visible gap and poor cosmetic appearance. Further separation be occurred during travel if repair is
not completed

CAUSE: Snap lock ceiling trim popped out

Found interior upper corner trim/ceiling molding separated at wall and ceiling transition area near entry area
to the bathroom trim is bowed outward and no longer sitting flush against mounting surface, creating visible
gap and poor cosmetic appearance. Further separation be occurred during travel if repair is not completed

CORRECTION: The snap lock ceiling trim in the bathroom, just inside the door. At one section, was
approximately 4 inches had come unsnapped from the ceiling. Trim was pressed back into place. The
ceiling is not bowed. No other issues suspected. It snapped back into place appropriately. The job is now
complete.

Inspect affected corner trim/surrounding wall panel, ceiling panel and attachment points determine
extensive separation and verify no additional hidden damage or loose mounting structures present. Time
0.3HR
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Remove affected trim/molding carefully to prevent damage to surrounding wall panels, ceiling material, and
adjacent finish trim components. Remove loose staples fasteners and inspect backside of molding for
damage of warping. Time 0.4 HR

Inspected repair mounting surfaces by cleaning debris, adhesive residue, and loose material from ceiling
and wall transition area to ensure proper reinstallation of the region. Time 0.2 HR

Realign molding and trim assembly to factory fitment position and test fit entire section to verify proper
contour and blush contact against wall and ceiling surfaces. Time 0.3 HR

Re-secure trim assembly using proper fasteners/adhesive methods as needed to be insured secure
attachment and reduce likelihood of repeat separation during transport vibration and normal unit movement
.time 0.4 HR

Adjust corner fitment and finish alignment to minimize visible gaps insure proper cosmetic appearance with
adjoining trim components ,time 0.2 hr

Allow securement material to set and performed final inspection to verify trim remain secure and properly
aligned after repair completion clean affected work area . Time 0.2 hr

Total 2.0 hrs
Labor
Job # Description Total
03 TRIMVMOLDING 38.00

Subtotal for Job #03: 38.00

Job #04 - Warranty

COMPLAINT: Found entry screen door difficult to operate with binding/sticking present during opening and
closing operation. Inspection indicate screen door latch/catch-up alignment and door fitment require
adjustment to restore proper operation

CAUSE: Door hanging on round head screws on striker plate

CORRECTION: Removed the two roundhead screws on the striker plate. Took the Striker plate to the anvil
flattened striker played out, so it was no longer in a raised position

Got two flathead Phillips screws put the striker plate back in place reattached with flathead screws

Tested the screen door. The screen door is no longer hanging on the screws or the striker bike.

Tested the entry door. The entry door is closing and latching properly and easily.

With the screen door clipped to the entry door, both open and close without hanging and separating

The door is operational working correctly. The job is now complete.

Found the center hinge was bent outward

Straightened the hinge door work correctly

Job complete

Labor
Job # Description Total
04 SCREEN DOOR ADJUST 37.95

Subtotal for Job #04: 37.95

Job #05 - Warranty
COMPLAINT: Found interior window valance assembly missing above the main slide window area

CAUSE: FACTORY DID NOT INSTALL
**Denied - From FR - with the information and pictures provided, the unit reflects the standard
appearance/specs at time of production.

CORRECTION: Inspect window area surrounding trim, mounting brackets, and attachment locations to
verify Missy balance condition and confirm no additional damage the wall or mounting structure time 0.2 HR

Obtain and prepare replacement balance assembly and verify correct fitment, finish, and hardware prior to
installation. Time 0.2to HR
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Install mounting hardware/brackets as needed and align balance assembly to factory position above
window opening. Time 0.4 HR

Adjust balance alignment and spacing to ensure proper fitment with Rounding wall panels, window frame,
and rollerskate assembly, times 0.2 HR

Secure valance assembly and verify stability during operation of shade and slide movement conditions.
Time 0.1 hr

Perform final cosmetic inspection clean work area after installation complete. Times 0.1 HR
Total 1.3hr

Subtotal for Job #05: 0.00

Job #06 - Warranty
COMPLAINT: Found water drip present at plumbing connections under the sink during inspection. Liquors
to be coming from the drain/waterline connection area beneath sink cabinet

CAUSE: Loose connection
Leak on drain pipe loose packing nut from drain to pee trap and loose nut on the pee trap

CORRECTION: Tighten the connection and leak test.

Inspection of the drain pipes underneath the kitchen sink found that the tailpiece coming from the base of
the sink into the P-trap. The packing nut was loose. Also found that the nut connecting the P-trap to the
actual drain pipe that goes into the floor was also loose.

Tighten both nuts connected water to the unit via city water ran water through the pipes then put the sink
stopper and fill the sink approximately a halfway and then release the water for an excessive amount of
flow. No leaks were detected. The job is now complete.

Labor
Job # Description Total
06 MULTIPLE LABOR CODES 76.00

Subtotal for Job #06: 76.00

Job #07 - Warranty

COMPLAINT: During freshwater tank overflow leak inspection test | found the water pump stopped working
and became in operative for the diagnosis required determine the cause of the failure and verify the
condition of the water pump, electrical supply, switch circuit and plumbing system components.

CAUSE: Pump overheated and stopped working while filling water tanks
Bad water pump

CORRECTION: The time requested is to test to verify if it needs replaced by recreating circumstances that
cause the failure. If it needs replaced | can do that in the requested time.

Open the compartment where the water pump is remove the access panel by checking out seven screws
moving the access panel aside, disconnecting the waterlines for the water pump, disconnecting the electric
unscrewing the water pump from the sidewall

Got the new water pump reconnected the electric lines using crimp wire nuts, reattached the water pump to
the sidewall with the four screws connected the basket strainer connected to the waterline stage side
Verified that there was water in the fresh tank went inside turned the water pump on went to each faucet,
toilet shower and kitchen sink and cup washer ran water both on the hot and cold side verify the pump was
delivering the correct water pressure each faucet toilet did have good water pressure as soon as the valve
was turned off the system was pressurized the water pump turned off, went inside the basement again
verified that there were no leaks around the water pump. No leaks were found reinstalled the access panel
with all seven screws open the valve to drain the fresh tank. The work is now complete. Water pump is
operational.

Labor

Job # Description Total
07 WATER PUMP R&R 95.00
Parts
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Part # Description Qty Price Total
F100485120 WATER PUMP, W/ STRAINER 1.00 46.94 46.94
COVPUMP CP2303WP 12V

Other Services

Code Description Qty Price Total

FRT SHIPPING & HANDLING 1.00 16.58 16.58
CHARGES

Subtotal for Job #07: 158.52

Parts Total: 124.47
Labour Total: 626.95
Sublet Total: 0.00
Extras Total: 169.21

WORK ORDER TOTAL: 920.63

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS
**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature : Date: 25 Aug 2026
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