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WO #: 73884  (Appointment Date: 20 AUG 2026 - Time: 09:15am)
Customer Name: 60531 - HAVENER, 
RENEE LEE

Date In: 20 AUG 26
Time In:

Completed Date: 
Invoice#: 
Author: BRIAN
Stock Desc: 9592 2026 R-POD RP-200
Serial#: 4X4TRPV2XTB035170
Chassis#: 4X4TRPV2XTB035170
Miles/Hrs: 
Tag#: 7373
Purchased Date: 10 SEP 25
Warranty Date: 10 SEP 25

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES WATER HEATER INOP

CAUSE: DEFECTIVE REGULATOR

CORRECTION: Customer complaint water heater inop
Hooked up shore power to the unit turn the battery disconnect switch on hooked up city water with a  
pressure regulator
Turn the water heater on on the actual face of the water heater. Turn the switch on inside on the control 
panel for the water heater. Turn the water heater control board on noticed right away. The maximum 
temperature was set at 109.
Turn the propane on turn the kitchen faucet on. Its very low flow and was not activating the water heater.
Went to the bathroom faucet, turn the bathroom faucet on water heater came on and operated however, 
the temperature was not going up much higher than  104
Check the kitchen faucet again for flow this time the water heater would activate with the kitchen faucet  
turned on however, the water heater control indicated and E1 code, which is ignition failure
Went to the outside of the unit open the control board check the DC voltage, which is 14.1
Remove the covers from the propane hooked up my manometer turned on the propane walk on was  11 on 
the water column
Operating pressure was nine on the water column
Adjusted the regulator all the way out to its maximum setting the highest the operating pressure would get  
was 10 on the water column
Recommend recommendation replacement of the propane regulator retesting the operating pressure with a  
new regulator
Then continuing the Diag with the water heater by connecting water to the unit again, turning the water 
heater on and checking each faucet or water temperature
Will note while operating the water heater I did open the low point drain for hot. The temperature got up to 
122 on the control panel for the water heater.
For this reason continue, Diag will be necessary that it could be a flow issue with water in the unit
Job on hold for approval
1.00HRS

Labor
Job # Description Total
1 WATER HEATER DIAGNOSTIC TIME N/C

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job  #1: 0.00
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0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 25 Aug 2026
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