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WO #: 27456  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 16 JUL 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 25 AUG 26
Warr. Date:

Stock #:  11336
Stock Desc: 2027 THTT FOREST RIVER ROGUE 
32L132
Model: 32L132
Serial #: 4X4TVGH25V5404378
Chassis #: 
Mileage:0
Key #:  
Req'n #: 62977
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: OUTSIDE WATER HEATER DOOR WILL NOT STAY SHUT. THIS WAS TAPED WHEN 
THE UNIT ARRIVED AT DEALER.

CAUSE: NOTED ON DAF
FAULTY WATER HEATER DOOR LATCH

CORRECTION: REPLACE WATER HEATER DOOR LATCH AND TEST
LABOR .30

Labor
HoursDescriptionJob # Total

1 REPLACED WATER HEATER LATCH 0.30 52.50

Parts
Part # TotalPriceQtyDescription
F100485333 WATER HEATER DOOR 1.00 21.42 21.42

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 12.50 12.50

Subtotal for Job  #1: 86.42

Job #2 - Warranty
COMPLAINT: THE 1/2 BATH DOOR IS SCRATCHED 

CAUSE: NOTED ON DAF 
SCRATCHED AT FACTORY 

CORRECTION: FILL,SMOOTH AND COLOR BLEND ALL SCRATCHED AREAS ON DOOR
LABOR .40

Labor
HoursDescriptionJob # Total

2 FILL AND COLOR 0.20 35.00

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 5.99 5.99

Subtotal for Job  #2: 40.99
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Job #3 - Warranty
COMPLAINT: GLASS DOOR FRAME/CASING IN KITCHEN AREA SCRATCHED IN SEVERAL PLACES 
ACROSS TOP.

CAUSE: NOTED ON DAF

CORRECTION: CLEAN AND COLOR BLEND THESE AREAS
LABOR .50
REQUESTING THE AMOUNT OF LABOR DUE TO THE TYPE OF MATERIAL AND PAINT THAT NEEDS 
TO BE MATCHED

Labor
HoursDescriptionJob # Total

3 PAINT MATCHED AND CLEANED AREA 0.50 87.50

Subtotal for Job  #3: 87.50

Job #4 - Warranty
COMPLAINT: GLASS DOOR FRAME/CASING IN KITCHEN AREA SCRATCHED IN SEVERAL PLACES 
ACROSS TOP

CAUSE: NOTED ON DAF

CORRECTION: SMOOTH AREA, CLEAN AND COLOR BLEND 
LABOR .50
REQUESTING THE AMOUNT OF LABOR DUE TO THE TYPE OF MATERIAL AND PAINT THAT NEEDS 
TO BE MATCHED.

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: DRAWER GUIDE FOR STOVE DRAWER IS ONLY LOCKING ON RIGHT SIDE/DRAWER 
COMES OPEN

CAUSE: NOTED ON DAF 

CORRECTION: REMOVE DRAWER AND GUIDE TO ADJUST GUIDE TO FIT AND OPERATE 
CORRECTLY AND REINSTALL 
LABOR .40

Labor
HoursDescriptionJob # Total

5 ADJUSTED GUIDE 0.20 35.00

Subtotal for Job  #5: 35.00

Job #6 - Warranty
COMPLAINT: MASTER BATHROOM DOOR IS CHIPPED AT TOP

CAUSE: NOTED ON DAF

CORRECTION: REPLACE DOOR
LABOR .40

Labor
HoursDescriptionJob # Total

6 REPAIRED DOOR 0.10 17.50

Subtotal for Job  #6: 17.50

Job #7 - Warranty
COMPLAINT: BEDROOM CABINET DOOR HAS A BLACK STAIN ON IT 

CAUSE: NOTED ON DAF
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CORRECTION: AREA NEEDS TO BE COLOR BLENDED TO MATCH THE CABINET
LABOR .20

Labor
HoursDescriptionJob # Total

7 COLORED BLENDED 0.30 52.50

Subtotal for Job  #7: 52.50

Job #8 - Warranty
COMPLAINT: MASTER BATH DOOR CASING GOING INTO BEDROOM SCRATCHED 

CAUSE: NOTED ON DAF

CORRECTION: REMOVE DAMAGED CASING AND REPLACE WITH NEW
LABOR .75

Labor
HoursDescriptionJob # Total

8 REPLACED DOOR CASING 0.20 35.00

Parts
Part # TotalPriceQtyDescription
30I78736A INTERIOR MOLDING U CHANNEL 2 

7/8 X 8 BLACK
1.00 4.25 4.25

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 151.92 151.92

Subtotal for Job  #8: 191.17

Job #9 - Warranty
COMPLAINT: ON REAR GARAGE DOOR THE TOP LEFT BRACKET CAME OFF THE UNIT DURING 
THE DAF IN SPECTION

CAUSE: NOTED ON DAF

CORRECTION: RESECURE BRACKET BACK INTO PLACE CORRECTLY
LABOR .30

Labor
HoursDescriptionJob # Total

9 RESECURED BRACKET BACK INTO PLACE 0.30 52.50

Subtotal for Job  #9: 52.50

25.67 Parts Total:
367.50Labour Total:

0.00Sublet Total:
170.41Extras Total:
563.58WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 25 Aug 2026

© 2026 Integrated Dealer Systems
Page 3 of 3

*27456*


