
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 1026207

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKC25NX158985
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017A

ITEM # ACKT274BRB
DEALER RO # 67229

CLAIM START DATE 05/02/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-101-24-00-001076 Hinged Passage Door - Interior/Interior Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-02 13:15:35 :: BEDROOM DOOR HAS SCRATCHES  
SOME SMALL SCRATCHES ON DOOR  COVERED THEM WITH WOOD PUTTY 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-46-19-00-000721 Window - Exterior/Windows/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-02 13:17:14 :: SEALER ON METAL DOORS AND 
WINDOWS  SEALER OM METAL DOORS AND WINDOW AND HANDLES FROM FACTORY  REVOVED SELANT 
OFF DOORS WINDOWS AND HANDLES 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
authorized as requested

Labor
Line# 3 Operation Code Operational Description

20-58-24-00-000813 Lower Radius Metal - Exterior/Metal, Aluminum Siding/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-02 13:18:33 :: J-RAP ON DOOR SIDE LOOSE  J-
RAP ON DOOR SIDE WAS LOSE DUE TO SCREWS NOT BEING TIGHT AND ONE SCREW BEING THE WRONG 
SIZE  TIGHTEN SCREWS AND INSTALLED CORRECT SCREW 

Model # Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
authorized as requested

Labor
Line# 4 Operation Code Operational Description

20-66-24-00-000658 Entry Door - Exterior/Entry Doors/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-02 13:27:37 :: MAIN DOOR HARD TO CLOSE  



MAIN DOOR WAS HARD TO CLOSE AND LATCH DUE TO STRIIKING PLATE BEING ON WRONG  INSTALLED 
STRIKING PLATE PROPPERLY 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
authorized as requested

Labor
Line# 5 Operation Code Operational Description

30-307-24-11-001183 Fireplace - Interior/Fireplace/Repair/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-02 13:29:00 :: FIREPLACE NOT WORKING  FIRE 
PLACE WOULD NOT TURN ON AT REMOTE OT AT THE CONTROL PANEL ON FIRE PLACE, DUE TO NOT 
BEING PLUGGED IN PROPERLY AT THE FACTORY  PLUGGED IN PROPPERLY AND REINSTALLED MOUNTING 
SCREWS 

Model # NA Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # NA Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
authorized as requested

Labor
Line# 6 Operation Code Operational Description

40-106-01-12-001221 Tail Light Assembly - Surface Mount, each - Electrical/12 Volt Exterior/
Replace/Exterior Lighting

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-05-02 13:30:43 :: LEFT MARKER LIGHT MISSING 
LENS`  left marker light lens missing  replaced with new lens 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
lens only

Submitted Labor Amt $240.00 Approved Labor Amt $225.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $240.00 Total $225.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


