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Pre-Authorization number PA03127716 Reference no: 67228

Servicing  Name Address
Dealer

Status: Approved

VIN

Approved by steic
Retail sold on

Approved date 5/16/2022

1194 Basden's American RV
600 E Baseline Rd

Evansville, IN 47725

Nu Root
mbe operation
r of

Description Sublet Sub hours Approved

hours

Basden's American RV

Actual
hours

Qty

Base
hours

4YDFHMP29NA742543

Complaint / Cause / Correction

1 1207518A Step - Repair 0.00 0.50 0.50

2 3103218A Drawer - Repair 0.00 0.50 0.20

3 3303616F Sofa - Hide-a-bed 0.00 0.70 0.30

Pre-Authorization number PA03127716 1.00

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.50

0.20

0.30

Complaint:ENTRY DOOR STEPS RUBBING DOOR FRAME

Cause:MISALIGNED

Correction:ADJUSTED THE STOPPERS ON THE STEPS AND
TOUCHED UP ANY SCRATCH MARKS ON SCREEN DOOR
CAUSED FROM THE STEPS RUBBING. GUTTER ABOVE THE
TOP OF THE DOOR SQEAKS,DUE TO IT TOUCHING THE
DOOR, REMOVED THE GUTTER AND READJUSTED.

Complaint:DRAWER IN BEDROOM WONT LATCH
Cause:NEEDS ADJUSTED

Correction:ADJUSTED THE LATCH OUTWARDS TILL
DRAWER HAD THE SAME FITMENT AS THE OTHER
DRAWERS

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.

Complaint:FOLD OUT COUCH HAS MISSING HARDWARE
Cause:LOOSE NUTS

Correction:WHEN CHECKING THE FOLDOUT COUCH
FUNCTION IT WAS MISSING THE NUTS ON THE LEFT SIDE
OF THE HINGE,FOUND THE NUTS BEHIND THE COUCH.
PUT THE HARDWARE BACK TOGETHER AND TIGHTENED,
ALSO CHECKED THE RIGHT HINGE FOR TIGHTEN.

KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



