
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13846
 
         Date In: 21 JUL 26                       Author: DLUCAS                
   Promised Date: 28 JUL 26                     Stock No: 11292                 
                :                                   Year: 2025                  
   Customer Name: 17800 - KAMMERER JR.,     Manufacturer: FOREST RIVER          
         Address: 6405 CONNIE LN                   Brand: FLAGSTAFF SUPER-LITE T
                : WESTON, WI                       Model: 26FKBS                
      Postal/Zip: 54476                        Miles/Hrs: 0                     
     Phone#(res): 815-315-3926            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: DON.KAMMERERJR@YAHOO.C            Tag#:                       
  Purchased Date: 28 JUL 25                             :                       
   Delivery Date: 11 AUG 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLB20SZ195411                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES AWNING WILL NOT RETRACT  W    1021   FORES
        CAUSE:      pics taken I checked voltage to                           
                    controller is 13.15 volts the awning                      
                    will extend but not retract I reverse                     
                    wires on controller board to get awning                   
                    to retract on extend mode so therefore                    
                    the wiring and awning motor is good I                     
                    diagnose a bad unity board                                
        CORRECTION: need new control module board  REQUEST 1                  
                    HOUR AND PARTS                                            
2       COMPLAINT:  CUSTOMER STATES CABINET DOOR NOTED BY    W    1021   FORES
                    DELIVERY TECH IS CRACKED                                  
        CAUSE:      in the kitchen near the sink on left                      
                    side the middle lower cabinet door is                     
                    cracked on top pics and measurements                      
                    taken                                                     
        CORRECTION: Will need a complete cabinet door                         
                    REQUEST .5 AND PARTS                                      
3       COMPLAINT:  CUSTOMER STATES WATER IS POOLING IN      W    1021   FORES
                    SLIDE TOPPER OVER LIVING ROOM WONDERING                   
                    ABOUT TIGHTENING                                          
        CAUSE:      pics taken seems like water was hanging                   
                    in the middle for a while on slide                        
                    topper alsovlooks like rube maybe                         
                    sagging a little in middle                                
        CORRECTION: disconnected slide topper arm and added                   
                    more tension on slide topper fabric                       
                    seems to help if anything customer can                    
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   Work Order : 13846     

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
                    add a beach ball up under slide fabric                    
                    to help run off and remove ball when                      
                    retracting slide  REQUEST .78                             
4       COMPLAINT:  CUSTOMER STATES LIGHT AT DOORWAY WORKS   W    1021   FORES
                    BUT BUTTON ON COVER DOESNT                                
        CAUSE:      the lens on light near the front entry                    
                    door was not all the way complete seated                  
                    onto light fixture                                        
        CORRECTION: I had taken light lens off fiscally                       
                    inspect all components on light re                        
                    attached the lens so it's completely                      
                    tight on fixture the light button on                      
                    light itself is working  REQUEST .23                      
SC      CUSTOMER REQUESTS SERVICE CALL TO 8902 MADELINE LAKE I    FSC    FREE 
        ROAD WOODRUFF WI                                                      

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    4 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.78   140.00    109.20
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SC        SERVICE CALL               I-FSC      0.00     3.75      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    319.20      0.00      0.00      0.00       319.20

       Totals        0.00    319.20      0.00      0.00      0.00       319.20
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