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WO #: 27529  (Appointment Date: 04 AUG 2026 - Time: 09:00am)

Customer: 88762 - QUICK, JAMES
Address: 114 MOUNTAIN RIDGE DRIVE
         JONESBOROUGH, TN
          37659
Home Phone: (423) 943-9016
Work Phone: 
Author:CLP
Location: IH
Invoice #:

Purchase Date: 11 APR 26
Date In: 04 AUG 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 11 APR 26

Stock #:  11261
Stock Desc: (11261) 2026 KZ-RV CONNECT 
261RB
Model: 261RB
Serial #: 4EZTL2729T4010867
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUS STATES WHITE STRIP ON SLIDE IS FLIPPING ON ITSELF IN DINETTE AREA 
CHECK AND ADVISE

CAUSE: OFF DOOR SIDE SLIDE TOWARDS REAR HAS FALLEN APART DUE TO DEFECT IN THE 
WOOD CAUSING DAMAGE TO THE PLASTIC ROOM BAR AND THE MAIN FLOOR

CORRECTION: R&R INTERIOR FASCIA R&R SIDE RAIL, R&R LINO ON SLIDE IN AREA OF CONCERN, 
R&R SLIDE AND REPLACE FRAMING, REATTACH REAR FLOOR SECTION  AND REPLACE PLASTIC 
ROOM BAR TO ALLOW PROPER SLIDE FUNCTION
LABOR 12.0

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES BOTH BEDROOM AND BATHROOM DOOR CAME LOOSE.  
PLEASE CHECK AND ADVISE

CAUSE: FOUND GUIDE TRACKS FOR BOTH BATH AND BEDROOM SLIDING DOORS ARE BENT. 
THIS IS FROM THE DOORS COMING LOOSE DURING TRAVEL AND DAMAGING THE TRACKS. 

CORRECTION: NEED TO REPLACE GUIDE AND TRACKS TO CORRECT THE CONCERN.
LABOR FOR BOTH 1.0

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES THERE IS DISCOLORATION AROUND THE AC IN THE KITCHEN 
ON THE INSIDE - PLEASE CHECK AND ADVISE.

CAUSE: TECH FOUND THE 120 VAC WIRING PRESSED INTO DIVIDER. THIS IS ALLOWING DUST TO 
BLOW OUT AND AIR RECIRCULATION.

CORRECTION: NEED TO REMOVE LOWER UNIT TO REMOVE WIRE AND RESEAL/TAPE DUCT 
DIVIDER TO CORRECT THE ISSUE.
LABOR .75
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Subtotal for Job  #3: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 05 Aug 2026
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