Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell
Bulls Gap, TN 37711

Road

G2S.Z ‘:O/M

WO #: 27525

Customer: 70970 - BROWN, WILLIAM

Address: 751 GEORGE MALONE ROAD
GREENEVILLE, TN
37745

Home Phone: (423) 552-7484

Work Phone:

Author:S.DAVIS

Location: IH

Invoice #:

Stock # 11231 Purchase Date: 13 JUL 26
Stock Desc: 2026 DT FOREST RIVER SANDPIPER Date In: 03 AUG 26
389HBFL Promise Date:

Model: 389HBFL Promise Time:

Serial #: 4X4TSAR2XTJ048759 Schedule Date:
Chassis #: Completed:

Mileage: Warr. Date: 13 JUL 26
Key #:

Req'n #:

License #:

Trim:

Job #1 - Warranty

COMPLAINT: CUST COMPLAINED THE ICE MAKER IN THE FREEZER WILL NOT MAKE ICE.

CAUSE: CHECKED FOR WATER TO THE ICE MAKER AND VOLTAGE ALL IS GOOD. RESET THE
BOARD AND APPLIED A CUP OF WATER TO ACTIVATE THE MOLD. THIS WAS FRIDAY, CUST
CALLED AND STATED THE ICE MAKER DID NOT MAKE ITS OWN ICE OVER THE WEEKEND.

CORRECTION: REPLACE THE ICE MAKER

LABOR .20

Subtotal for Job #1:

0.00

Job #2 - Warranty

COMPLAINT: THE SLIDING DOOR IS SHOWING LIGHT AT THE TOP AND THE DOOR IS NOT

CLOSING ALL THE WAY

CAUSE: VERIFIED THE SLIDING DOOR IS LEAVING A GAP AND LIGHT IS COMING THROUGH AT THE
TOP. ALSO FOUND THE FRAME IS NOT SECURED CORRECTLY ALLOWING FRAME TO FLEX WHEN

OPENING DOOR.

CORRECTION: RESECURE FRAME AND ADJUST SLIDING DOOR

LABOR .30

Subtotal for Job #2:

Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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0.00

0.00
0.00
0.00
0.00
0.00
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Customer Signature :
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Date: 03 Aug 2026
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