Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell Road
Bulls Gap, TN 37711

Estimate: 27492 (Appointment Date: 24 JUL 2026 - Time: 09:00am)

Customer: 90650 - COOPER, MICHAEL
Address: 19090 ESSEX DR
ABINGDON, VA

Stock #: 10812
Stock Desc: (10812) 2020 FOREST RIVER
ROCKWOOD GEO 19QB

Purchase Date: 08 SEP 23
Date In: 24 JUL 26
Promise Date:

24211 Model: 19QB Promise Time:
Home Phone: 276-739-0003 Serial #: 5ZT2RSHC8L3008082 Schedule Date:
Work Phone: Chassis #: Completed:
Author:CLP Mileage: Warr. Date: 08 SEP 23
Location: IH Key #:
Invoice #: Req'n #: 62917
License #:
Trim:

Job #1 - External

COMPLAINT: CUSTOMER TOW LIGHTS AND BRAKES ARE INOP CHECK AND ADVISE BOTH ISSUES
ARE ONLY ON THE RIGHT SIDE. CUST STATED HE HAS DONE CHANGED THE LIGHT AND ISSUE
STILL HAPPENING. THE LEFT WORKING AS IT SHOULD.

11T ————

CORRECTION: CHECKED ALL LIGHTS AND THEY ARE WORKING AS SHOULD. JACKED UP EACH
SIDE AND CHECKED BRAKES, THEY ARE WORKING PROPERLY

Other Services

Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1 0.00 0.00
Subtotal for Job #1: 0.00

Job #2 - External
CUST HAS EXT WARRANTY

Subtotal for Job #2: 0.00

Job #ROOFINS - External

COMPLAINT: COMPLEMENTARY ROOF INSPECTION
CHECK CAULKING

CHECK SKYLIGHTS

CHECK ROOF VENTS

CHECK LUBE & ANTENNA

CHECK SATELLITE

CHECK RUBBER

CORRECTION: SCRAPED AND SEALED

Labor
Code Description Hours Rate Total
Z990 BERING PACK 0 175.00 0.00

Parts
Part # Description Qty Price Total
38-9018 LAP SEALANT WHITE 0 13.49 0.00

Subtotal for Job #ROOFINS: 0.00

Job #4 - External
COMPLAINT: CUST WOULD LIKE A BEARING REPACK DONE
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CORRECTION: BEARINGS REPACKED

Labor
Code Description Hours Rate Total
Z990 BEARING PACK 0 175.00 0.00
Parts
Part # Description Qty Price Total
6520900 GREASE SEAL 0 12.59 0.00
Subtotal for Job #4: 0.00
Job #5 - External
CUST CAN NOT GET THE WIFI IN THE UNIT TO WORK THIS HAS BEEN A ISSUE SINCE HE
PURCHASED THE UNIT
Parts
Part # Description Qty Price Total
19-1861 MULTI PURP ROCKER SWITCH 0 4.49 0.00
Subtotal for Job #5: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
Tax Total: 0.00
Estimate Total: 0.00

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :

Date: 05 Aug 2026
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