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Pre-Authorization number PA03104182 Reference no: 67127
Servicing  Name Address
Dealer

Status: Approved

VIN

Approved by perrg
Retail sold on

Approved date 4/25/2022

1194 Basden's American RV
600 E Baseline Rd

Evansville, IN 47725

Basden's American RV

Nu Root
mbe operation
r of

Description Sublet Sub hours Approved

hours

Actual
hours

4YDF32321M4704827 8/27/2021

Qty

Base
hours

Complaint / Cause / Correction

1 3201816B Decorative Wood 0.00 0.20 0.20

2 2315308A Window - 47" or L 0.00 0.80 0.30

3 6109515B Holding Tank Flus 0.00 0.40 0.30

Pre-Authorization number PA03104182 0.80

For paper claims amlly -use one pre-authorization number per warranty claim for

1

0.20

0.30

0.30

Complaint: THERE IS WHITE AND CROME MOLDING THAT
HAS PULLED LOOSE

Cause:THERE IS WHITE AND CHROME MOLDING THAT HAS
PULLED LOOSE.

Correction:Checked for white and chrome molding. Found it on
shower pan across bottom. Loose in the middle. Has sawdust
on mounting surface. Moulding needs replaced.. 4/21/2022:
Turned in parts request for a new part.

Complaint:BATHROOOM SCREEN HAS SILICONE ON IT SEE
WHAT WE CAN DO

Cause:BATHROOM SCREEN HAS SILICONE ON IT. SEE
WHAT WE CAN DO.

Correction:Removed screen from bathroom window. Tryed to
clean silicone from screem material. Silicone would not come off
without damaging screen material. Removed screen from frame.
Installed new screen material in frame. Rewmounted screen in
bathroom window.

KRV - Approved to replace screen material only and can buy it
local

Complaint:BLACK TANK FLUSH LEAKS IN THE BATHROOM
Cause:BLACK TANK FLUSH LEAKS IN BATHROOM.
Correction:Connected black tank flusher to water. Water pouring
out of top of check valve. Removed flusher check valve. Found
a stink bug inside valve. Installed new black tank check valve.
Checked connections for leaks. None found.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company



