AMERICAN

RV

CUSTOMER WORK ORDER
WO #: 67082 (Appointment Date: 12 APR 2022 - Time: 07:00am)

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Customer: 52273 - BULLARD, JUSTIN L. Stock #: 10646 Invoice #:

-618-516-3017 Stock Desc: (10646) 2022 COACHMEN  Date In: 12 APR 22

Tag: CATALINA 263BHSCKLE Promised: 30 APR 22

Author: BJW Chassis #: 5ZT2CARB3NU039464 Date Sched:

Location: 0422 GET WITH BB TO GET Serial#: 5ZT2CARB3NU039464 Completed: 22 APR 22

WORK COMPLETED Mileage: Warr. Date: 12 FEB 22
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER STATES THAT THERE IS A LEAK
COMING FROM THE OUTDOOR SHOWER. THE

WATER IS LEAKING AROUND THE

SILICONE.

CAUSE: hooked up water and
pressurized system. pulled cover to
access the back of the outside shower.
fittings are not leaking. water from

hose is dripping on the outside flange
of the outdoor shower. slicone has gaps
in it.

CORRECTION: installed panel, removed
hose,dried outdoor flange, sealed with

silicone
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 90.00

Subtotal for Job #1: 90.00

Job #2 - Warranty

COMPLAINT: CUSTOMER ADVISED THAT THE WATER FROM THE

OUTDOOR SHOWER HAS RAN INSIDE THE COACH

AND CAUSED THE VANITY TO WARP.

CORRECTION: REMOVED

CABINET DOOR. REMOVED FRONT CABINET

TRIM. BUILT NEW CABINET FRONT. CUT OFF

STAPLES. INSTALL NEW FRONT
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB 300.00
Parts
Part # Description Qty Price Total
F100285185 STILE, LC 18MM" X 8.00 0.95 7.60
Other Services
Code Description Qty Price Total
FRT UPS-STILE 1.00 31.81 31.81
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Subtotal for Job #2: 339.41

Job #3 - Warranty
COMPLAINT: CUSTOMER SAYS THAT THE TOP OF THE SLIDE ROOM SUCKS IN TIGHTLY WHEN
THE SLIDE ROOM IS CLOSED, BUT IT DIES NOT PULL IN TIGHTLY AT THE BOTTOM.

CAUSE: pulled unit into shop. ran out slide to inspect brackets. brackets are even and marked from factory.
bottom of slide is sealing but still sticks out a little further than the top. went over to look at the "bell" and i
could turn it by hand.

CORRECTION: moved bell out so it would allow bottom of slide to pul in more. tightened lock nut so bell
wouldn't move.

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 150.00
Z990 MISC LABOUR CODE (EXTERNAL) ZMS 0.00
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #3: 150.00
Parts Total: 7.60
Labour Total: 540.00
Sublet Total: 0.00
Extras Total: 31.81
WORK ORDER TOTAL: 579.41

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 20 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 22 Apr 2022
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