FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1007003
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 5ZT2CARB3NU039464
EVANSVILLE, IN 47725 CHASSIS VIN
USA MILEAGE 0
SITE/WAREHOUSE 103 /103
Labor rate: 315000 | em CAT2G3BHSCKLE
OWNER INFORMATION
CLAIM START DATE 04/16/2022
JUSTIN L BULLARD CLAIM END DATE 01/01/1900
5VICTORY LN
Fairfield, IL 62837
USA
Retail Date of Purchase 02/12/2022 WARRANTY EXPIRATION DATE 02/12/2023

|
Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Operation Code Operational Description
60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread
Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-04-16 10:04:18 :: CUSTOMER STATES THAT THERE
IS A LEAK COMING FROM THE OUTDOOR SHOWER. THE WATER IS LEAKING AROUND THE SILICONE.
hooked up water and pressurized system. pulled cover to access the back of the outside shower. fittings are
leaking. tightened up fitting so they do not leak installed panel, removed hose, dried outdoor flange, sealed
with silicone

Model # DIr Sub Hrs 0.60 Sub Labor Amt  $90.00
Serial # Appr Hrs 0.60 Appr Labor Amt  $90.00
Notes

AUTHORIZED AS REQUESTED

Operation Code Operational Description

30-100-01-00-001050 Cabinet Stiles - Interior/Cabinetry/Replace/No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-04-16 10:13:30 :: CUSTOMER ADVISED THAT THE
WATER FROM THE OUTDOOR SHOWER HAS RAN INSIDE THE COACH AND CAUSED THE VANITY TO WARP.
FOUND DAMAGED AREA THAT NEEDS TO BE REPLACED TAKE STYLE APART AND FIX

Model # DIr Sub Hrs 2.00 Sub Labor Amt  $300.00
Serial # Appr Hrs 2.00 Appr Labor Amt  $300.00
Notes

AUTHORIZED AS REQUESTED

Operation Code Operational Description

10-12-02-00-000217 Slide Out Rollers - Frame & Chassis/Slide Out System - Lippert/Adjust/
No Tread Code

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2022-04-16 10:14:31 :: CUSTOMER SAYS THAT THE TOP

OF THE SLIDE ROOM SUCKS IN TIGHTLY WHEN THE SLIDE ROOM IS CLOSED, BUT IT DIES NOT PULL IN

TIGHTLY AT THE BOTTOM. pulled unit into shop. ran out slide to inspect brackets. brackets are even and

marked from factory. bottom of slide is sealing but still sticks out a little further than the top. went over to

look at the "bell" and i could turn it by hand. moved bell out so it would allow bottom of slide to pul in more.

tightened lock nut so bell wouldn't move.



Model # DIr Sub Hrs 1.50 Sub Labor Amt  $225.00
Serial # Appr Hrs 1.00 Appr Labor Amt  $150.00

Notes
EXCESSIVE AMOUNT REQUESTED

Submitted Labor Amt $615.00 Approved Labor Amt $540.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $615.00 Total $540.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



