FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 1006233
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 4XA4TCKY23MK070862
EVANSVILLE, IN 47725 CHASSIS VIN
USA MILEAGE 0
SITE/WAREHOUSE 017/017C
Labor rate: $150.00 DEALEII-RHIEQI\(A) Z CCKT:;’(I)\?;
OWNER INFORMATION
CLAIM START DATE 04/15/2022
CHRISTOPHER RISTVEDT CLAIM END DATE 01/01/1900
418 N STRINGTOWN RD
Parkersburg, IL 62452
USA
Retail Date of Purchase 12/12/2020 WARRANTY EXPIRATION DATE 12/12/2021

Claim Line Details
Labor
Line# 1 Operation Code

10-38-01-00-000497

Complaint, Cause, Correction

Operational Description

Lippert Schwintek In-Wall Slide Out Column - complete, per side - Frame
& Chassis/Slide Out System (Lippert Schwintek)/Replace/No Tread
Code

Original Note : bhoffman@americanrvcenter.com, 2022-04-15 12:01:17 :: WHEN TRYING TO RUN THE SLIDE
ROOM OUT, THE FRONT OF THE OFF DOOR SIDE SLIDE SKIPS AND CATCHES. THE REAR SIDE SEEMS TO BE
FINE MOVED SLIDE OUT AS FAR AS IT COULD GO.THEN REMOVED SCREWS AND MOTOR TO GET THE
TRACK SYSTEM OUT TO FIND WHAT WAS BROKEN.FOUND THAT THE BOTTOM GEAR BLOCK HAD DAMAGE
AND A BROKEN SHOE.THE TRACKS AND GEARS HAS DAMAGE FROM TRYING TO SLIDE OUT. NEED TO
REPLACE THE ENTIRE SLIDE SYSTEM Additional Note : bhoffman@americanrvcenter.com, 2022-04-15

12:06:37 :: PLEASE HAVE TINA CARTER LOOK AT

Model # DIr Sub Hrs 7.00 Sub Labor Amt  $1,050.00
Serial # Appr Hrs 3.40 Appr Labor Amt  $510.00
Notes

Per management replace schwintek system

This is a one time GOODWILL gesture.

Submitted Labor Amt $1,050.00 Approved Labor Amt $510.00
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $1,050.00 Total $510.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



