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WO #: 27411   

Customer: 89882 - TIPTON, ROBERT
Address: 786 OLD HIGHWAY ROAD
         ERWIN, TN
          37650
Home Phone: (423) 735-9172
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 17 JUL 25
Date In: 09 JUL 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 29 JUL 26
Warr. Date: 17 JUL 25

Stock #:  11120
Stock Desc: 2025 FW DUTCHMEN ASTORIA 
3803FLP
Model: 3803FLP
Serial #: 4YDFAAU26SZ915729
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES TOP BEDROOM SLIDE SEAL IS LOOSE - PLEASE CHECK AND 
ADVISE

CAUSE: TECH FOUND THE SEAL HAS PULLED AWAY FROM TRACK. NO SCREW IN THE SEAL NOT 
SECURING THE SEAL IN PLACE CORRECTLY.

CORRECTION: REISTALL SEAL AND ADD A SCREW TO SECURE IN PLACE
LABOR .50

Labor
HoursDescriptionJob # Total

1 RESECURED BACK IN PLACE 1.00 175.00

Subtotal for Job  #1: 175.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES FRIDGE SLIDE SEAL IS LOOSE A THE MIDDLE.  SLIDE WILL 
NEED TO COME OUT TO BE ABLE TO SEE ISSUE - PLEASE CHECK AND ADVISE

CAUSE: SEAL HAS PULLED LOOSE IN THE CENTER.

CORRECTION: REINSTALL SEAL CORRECTLY AND RESECURE SEAL IN PLACE.
LABOR .50

Labor
HoursDescriptionJob # Total

2 RESECURED BACK IN PLACE 1.00 175.00

Subtotal for Job  #2: 175.00

0.00 Parts Total:
350.00Labour Total:

0.00Sublet Total:
0.00Extras Total:

350.00WORK ORDER TOTAL:
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-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 29 Jul 2026
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