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WO #: 73707-1  
Customer Name: 61900 - PETTY III, 
ANDREW HOWARD

Date In: 14 JUL 26
Time In:

Completed Date: 
Invoice#: 
Author: BRIAN
Stock Desc: 9509 2025 TRACER 170RS
Serial#: 5ZT2TRFC7SB526069
Chassis#: 5ZT2TRFC7SB526069
Miles/Hrs: 
Tag#: 
Purchased Date: 10 JUL 26
Warranty Date: 14 JUL 26

Job #01 - Warranty
COMPLAINT: WARRANTY ITEM solar controller

CAUSE: THERE WAS NO CONNECTION TO THE BATTERY FROM THE SOLAR CONTROLLER, THE 
EYELEY O THE CABLE ABOVE THE UNDERBELLY WAS INSUFFICIENTLY CRIMPED AND THE WIRE 
HAD NO SLACK, SO THE WIRE PULLED FROM THE CONNECTOR.

CORRECTION: Started by seting voltage from the solar panels to the controller, voltage was good, tested 
battery voltage at the controller and no voltage, i unscrewd the battery disconnect for the solar, tested 
voltage behind there, still no voltage. the wires run down into the underbelly, i removed an access cover 
underneath, but no access hole, had to cut a hole to access the breakers install above, found the wire 
pulled from connector, nhad to extend the 8ga wires bc of the lack of slack during insatallation. removed 
and installed a new eyelet, tested the system, its now charging as it should, had to reinstall the battery 
disconnect and the underbelloy access cover. job completed. requesting 1.5

Labor
Job # Description Total
01 MISC LABOUR CODE (WARRANTY) N/C

Subtotal for Job  #01: 0.00

Job #02 - Warranty
COMPLAINT: WARRANTY ITEM furnace not working

CAUSE: The heater would not kick on..

CORRECTION: Began diagnosis at the interior controls by checking thermostat operation and confirming  
the furnace was being commanded on. Inspected thermostat settings and monitored system response 
while verifying proper operation of the control circuit. After confirming the concern persisted, moved to the 
exterior furnace compartment for further diagnosis. Inspected wiring, control board, fuse, and electrical 
connections while tracing the call-for-heat circuit. During inspection, discovered the furnace's dual/service 
switch had become unplugged, preventing the furnace from operating. Reconnected the switch, secured 
the connection, and retested the furnace. Furnace ignited and operated normally with proper heat output. 
Total diagnostic time approximately 0.75 labor hours (45 minutes).

Labor
Job # Description Total
02 MISC LABOUR CODE (WARRANTY) N/C

© 2026 Integrated Dealer Systems
Page 1 of 2

*73707-1*



W
/O

: 73
7

07
-1

P
ro

m
ise

d
 D

ate
: 1

4
 JU

L
 26

*73707-1*
C

u
s

to
m

e
r #

: 61
900

P
E

T
T

Y
 III, A

N
D

R
E

W
 

H
O

W
A

R
D

*61900*
Subtotal for Job  #02: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 15 Jul 2026

© 2026 Integrated Dealer Systems
Page 2 of 2

*73707-1*


