
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

LORI E BICKEL

708 WALNUT ST
Rockport, IN 47635
USA

CLAIM STATUS Authorized
CLAIM 1005775

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CKEC3MY009196
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017D

ITEM # CKTR16BHS-D
DEALER RO # 67028

CLAIM START DATE 04/15/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 09/24/2020 WARRANTY EXPIRATION DATE 09/24/2021

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

RC-44-22-00-003845 20V654, 2020-509 SHORE POWER CORD INLET IMPROPER 
CONNECTIONS-REPAIR - Recall/Roof/Rewire/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-15 09:09:41 :: RECALL 20V654/2020-509 SHORE 
POWER INLET  pulled power inlet to check for recall. insulation was not stripped back enough.  stripped 
insulation off wire. secured inlet to wires. secured inlet to wall. sealed inlet with silicone 

Model # Dlr Sub Hrs 0.30 Sub Labor Amt $45.00
Serial # Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
Authorized as Requested.  
This repair has been authorized, but it is pending approval.  All code requirements (specific pictures, 
part return, check sheets, etc.) must be satisfied for payment of this repair.  
If they are not, the line may be placed in Feedback by the claim processor to request the missing information. 
 
If the information is not provided, the line may be reduced or denied.
recall

Submitted Labor Amt $45.00 Approved Labor Amt $45.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $45.00 Total $45.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


