
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 993399

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAUB0NX026077
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 205 / 205

ITEM # ACAT293QBCKLE
DEALER RO # 67009

CLAIM START DATE 04/08/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-08 13:22:25 :: UNDER THE BATHROOM IT IS 
LEAKING REALLY BAD  TURNED CITY WATER ON AND HEARD A POP. THE COLD LINE BATHROOM FAUCET 
HAD BURSTED OFF UE TO POORLY CONNECTION TO FITTING BAND FLODDED THE BATHROOM  
INSTALLED NEW CONE SEAL AND RE ATTACHED COLD LINE HOSE PROPPERLY AND MADE SURE IT WAS 
TIGHT 

Model # Dlr Sub Hrs 1.00 Sub Labor Amt $150.00
Serial # Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
excessive time requested per repair description 

Labor
Line# 2 Operation Code Operational Description

70-148-01-00-001714 Radio Remote - Appliances/Radio/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-08 13:26:20 :: FIREPLACE REMOTE MISSING   
MISSING REMOTE   REPLACE REMOUNT 

Model # Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
Part only NO labor

Labor
Line# 3 Operation Code Operational Description

30-101-01-00-001081 Sliding, Pocket Door Guide - Interior/Interior Doors/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-08 13:29:04 :: BACK BEDROOM SLIDING DOOR 
STICKING DURING OPERATION  BACK BEDROOM SLIDIND DOOR WAS STICKING ON  BOTTOM TRACK 
GUIDE  WHEN SLIDING  ADJUSTDED THE BOTTOM SLIDING TRACK GUIDE 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
excessive time requested per repair description 

Submitted Labor Amt $195.00 Approved Labor Amt $90.00



Parts & Freight $0.00 Parts & Freight $0.00
Total $195.00 Total $90.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


