600 E. Baseline Rd. =
Evansville, IN47725 o
D
AM I :«( AN www.AmericanRVCenter.com 74
[o5]
B, 812.867.5200 h
FAX 812.868.1012
CUSTOMER WORK ORDER
WO #: 66982
Customer: 51850 - REV TR OF SALLY A  Stock #: 11049 Invoice #:
AND CRAIG E BECKLEY - 812-744-3848 Stock Desc: 2022 5W KEYSTONE Date In: 02 APR 22
Tag: COUGAR HALF-TON 23MLS Promised: ———
Author: BH Chassis #: 4YDFCGK27NV507381 Date Sched: =
Location: 0421 CHECKWORK Serial #: 4YDFCGK27NV507381 Completed: 20 APR 22 —
Mileage: 0 Warr. Date: 08 APR 22 —_—
Licence: —
Job #PDINFW - Internal =
COMPLAINT: PDI- NEW FIFTH WHEEL —
CAUSE: PDINFW - PDI NEW FIFTH WHEEL.
CORRECTION: Moved unit into shop from sales lot. Purged and filled LP tanks. Installed (2) new batteries
and connected together with cables. Checked all exterior lights and brakes. Checked lug nuts and set tire
pressure at 80 psi. Recorded all tire serial numbers. Leveled unit manually and reseat auto leveling
system. Checked roof and awning. Checked entrance door and all compartment doors. Checked power
cord. Operated slide outs Checked all interior lights. Checked all cabinets and drawers. Checked all
windows and blinds. Checked all electrical outlets and GFCI outlets. Checked all USB outlet. Checked
converter output. Removed all appliances packing. .Installed a temp. Lp quick connect to check LP drop. a0
Recorded all serial numbers and took pictures. Applied all company decals. Filled fresh water tank and I'<" ﬁ
flush antifreeze from water lines and faucets. Checked all water lines and faucets for leaks. Opened =9
by-pass on water heater and filled. Purged all air from water system. Performed LP drop test and set LP g 2
pressure at 11 in.wc. Filled all holding tanks and checked monitor panel. Checked TV Antenna, TV and N a
Radio DVD/CD player. Checked TV outlets in front bedroom and outside front compartment. Checked all g o
appliances. Rplaced missing handle on galley tank dump valve. = =
a
Labor e
Code Description Mechanic Total >
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DKM N/C g
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DKM N/C
7991 PDI NEW FIFTH WHEEL (INTERNAL) DKM N/C
7991 PDI NEW FIFTH WHEEL (INTERNAL) DKM N/C =
7991 PDI NEW FIFTH WHEEL (INTERNAL) DKM N/C ———
Z991 PDI NEW FIFTH WHEEL (INTERNAL) DKM N/C =
Parts =]
Part # Description Qty Price Total —
24478 VALVE HANDLE - METAL 1.00 N/C N/C —
Other Services ——
Code Description Qty Price Total ———
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 12.00 N/C N/C
Subtotal for Job #PDINFW: 0.00
Job #FPDINFW - Internal
COMPLAINT: FINAL PDI ON NEW FIFTH WHEELS
CAUSE: FPDINFW - FINAL PDI ON NEW FIFTH WHEEL.
CORRECTION: Drained all holding tanks. Retracted all electrical jacks. Closed slide outs. Water heater is
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full and ready to camp. Moved unit to wash bay area.

£
Labor : o
Code Description Mechanic Total o
PDINFW FINAL PDI NEW FIFTH WHEEL (INTERNAL DKM N/C 3
(=]
Parts N
Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 D 2.00 N/C N/C
5516 A10-3050FHVP 30M-50F PIGTAIL 1.00 N/C N/C
Subtotal for Job #FPDINFW: 0.00
Job #1 - Internal
COMPLAINT: INSTALL SIDE WINDER
CORRECTION: INSTALLED SIDEWINDER PINBOX AND HOOKED UP TO TRUCK. ADJUSTED PIN =
BOX TO WORK WITH HITCH. =
Labor ——
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C =
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C —
Z990 MISC LABOUR CODE (EXTERNAL) GAH N/C =
Parts
Part # Description Qty Price Total
5069 SIDEWINDER FOR LIP 1.00 N/C N/C
Subtotal for Job #1: 0.00
Job #WALK - Internal
COMPLAINT: WALK THRU
me
CORRECTION: PULLED CAMER FROM WASH BAY AND PUT IN WALK THRU AREA AND SET UP.close <Q
back up and bring back to shop to put on sidewinder hitch.SET BACK IN WALK THRU ARE AND SET UP 5* g
DID WALK THRU AND SHOWED CUSTOMER SIDEWINDER HITCH AND BRAKE CONTROL. o®
Estimated Amount: 180.00 o3
o
Labor 2> 3
Code Description Mechanic Total L &
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C > e
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C >
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C g
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Subtotal for Job #WALK: 0.00 —
Job #2 - Warranty —
COMPLAINT: FRONT COMPATMENT DOOR HOLD BACK WON'T e
HOLD THE DOOR OPEN —
CAUSE: FRONT COMPARTMENT DOCR HOLD BACK WON'T HOLD DOOR OPEN. —
CORRECTION: Compartment door hold back not mounted in correct location to hold door open. Removed —_—
hold back and remounted to hold door open.
Labor .
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR DKM 75.00
Subtotal for Job #2: 75.00
Job #3 - Warranty
COMPLAINT: CEILING TRIM BOWED OVER DINETTE
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CAUSE: CEILING TRIM BOWED OVER DINETTE.

s
CORRECTION: Dropped dinette table to lower position Placed a piece of panneling oved table to prevent 2
damage. Used small step ladder to reach trim. Stapled trim back in place with brad nailer, Removed %
panel and replaced all cushions, &
Labor
Code Description Mechanic Total
Z990 MISCELLANEQOUS REPAIR DKM 45.00
Subtotal for Job #3: 45.00
Parts Total: 0.00 —
Labour Total: 120.00 ——
Sublet Total: 0.00 —
Extras Total: 0.00 ==
WORK ORDER TOTAL: 120.00 —
Thank you for being a valued customer. We appreciate your business. e,
All labor is guaranteed for 90 days from invoice date. Guarantee is limited = e
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
: 2
Customer Signature : Date: 22 Apr 2022
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