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11037 - 2022 TT RIVERSIDE RV RETRO 165 Ser#: 59CCC4810NL005728, RO66979

Ben Hoffman <bhoffman@americanrvcenter.com>
Wed 4/13/2022 4:06 PM
To: Warranty Manager Riverside RV <warranty@goriversiderv.com>

1. SCREEN DOOR WON'T LATCH CLOSED...NOTED ON DELIVERY
a. No adjustment on screen door plunger to catch on door frame. Removed vertical trim
on inside next to door frame. Added a shim between door frame and wall structure to
close up gap. Checked operation of screen door latch. Adjusted hold back on entrance
door to release catch when exterior door is closrd. Remounted inside vertical trim.
i. LABOR .5
2. ANTENNA WILL NOT PICK UP CHANNELS
a. Test Tv will not pick up channels in shop or outside of shop. Removed TV booster from
wall. Outside cable coax was connected to antenna on back of booster. Antenna cable
was connected to second TV. Second TV was connected to Cable connection. Checked
operation of antenna. Now picks up 12 channels inside shop.
i. LABOR .8

BEN HOFFMAN

WARRANTY/SERVICE

AMERICAN RV CENTER

600 EAST BASELINE RD

EVANSVILLE, IN 47725

PH. 812-867-5200 EXT 263

FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

**QUR PHONES SYSTEM DOES NOT ACTIVATE UNTIL 9 A.M. CENTRAL**
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