RV

CUSTOMER WORK ORDER

WO #: 66970 (Appointment Date: 12 APR 2022 - Time: 07:00am)
Customer: 52193 - SPIEHLER, MARK -  Stock #: 10995 Invoice #:
812-319-2757 Stock Desc: (10995) 2022 COACHMEN  Date In: 01 APR 22

Tag: APEX 265RBSS Promised: 30 APR 22

Author: BH Chassis #: 5ZT2CXSB1NS042985 Date Sched:

Location: 0420 CHECK PARTS Serial #: 5ZT2CXSB1NS042985 Completed: 16 APR 22
Mileage: Warr. Date: 21 JAN 22

Licence:

Job #1 - Warranty
COMPLAINT: KITCHEN SINK LEAKS WHEN DRAINING UNDER THE FAUCET

CAUSE: KITCHEN SINK LEAKS WHEN DRAINING UNDER THE FAUCET.

CORRECTION: Ran water in sink. No leaks. Removed panels under kitchen sink for access to area of
leak. Filled sink half way. Pulled drain plug. Water is leaking from within the wall by sink drain pipe.
Waiting on approval for repair. Removed sliding bedroom door and all hardware. Removed flat trim at top
and bottom of wall panel. Removed wall panel from wall to expose kitchen sink drain pipes. Removed all
staples that were securing wall panel and trim to wall frame. Added water to kitchen sink. Pulled stopper.
Water is leaking at bottom plumbing joint that goes thru floor. Apex said to drop grey tank. Removed LP
junction block and all LP lines from underbelly mounting. Cut underbelly under grey tank for access to tank.
Disconnected all wiring from tank. Removed mounting screws holding support beam in place. Cleared
foam from around drain outlet to let tank drop. Cut drain pipe inside wall to let tank drop. Dropped tank.
Removed rubber grommet and pipe from top of tank. Installed new rubber grommet in top of tank. Made
up test drain pipe to check fit of tank hole and hole in floor. Dropped tank and glued up drain pipe to come
up thru floor. Remounted grey tank. Inserted new drain down into tank. Connected drain from kitchen sink
to new drain pipe in tank. Filed kitchen sink and pulled stopper. Checked new drain connections for leaks.
No leaks found. Repositioned wall panel and secured in place. Need new seam tape to match wall panel.
Reattached all trim pieces and filled all staple holes. Remounted sliding door track to ceiling. Rehung
sliding door. Remounted trim board covering door track. Remounted underbelly to frame side rails. Cut to
fit and installed board to secure underbelly that was cut for access to grey tank. Secured cut in underbelly
to board. Sealed cut and all screws with underbelly tape. Sealed hole around sewer drain pipe with spray
foam. Remounted LP junction block to frame and secured all LP lines. Wil paint spray foam black when it
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sets up. 4/11/2022: Turned in parts request for new seam tape to match wall panel. 4/12/2022: Moved
to service lot. Waiting on

unit back in shop to paint spray foam around sewer outlet Black. Moved unit back

seam tape for bedroom wall.

Labor
Code
7990
Z990
Z990
Z990
Z990
7990
Z990
Z990
Z990
Z990
Z990
Z990
7990
Z990

Description

MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
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Mechanic
DKM
DKM
DKM
DKM
DKM
DKM
GAH
GAH
DKM
DKM
DKM
DKM
DKM
DKM

Total
75.00
0.00
150.00
600.00
600.00
75.00
0.00
150.00
300.00
0.00
0.00
0.00
0.00
300.00
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Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00

Parts

Part # Description Qty Price Total
11-1128 1-1/2" BEND - 1/16 2.00 2.21 4.42
11-0995 1-1/2" TANK GROMME 1.00 5.04 5.04
3673 1.5" FERNCO COUPLE 1.00 493 4.93
89-8002 COUPLING 11/2" H 1.00 1.02 1.02
F100207071 SEAM TAPE, 1" HEMP 12.00 0.15 1.80
Other Services

Code Description Qty Price Total
FRT UPS-SEAM TAPE 1.00 15.93 15.93

Subtotal for Job #1: 2,283.14

Job #2 - Internal
COMPLAINT: THE FAUCET IS ALSO LEAKING

CAUSE: THE FAUCET IS ALSO LEAKING.

CORRECTION: Checked all water line connectiions at kitchen sink. Checked kitchen faucet. Could not
find any leaks from kitchen faucet. All leaks were coming from Job # 1, when draining kitchen sink.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C

Subtotal for Job #2: 0.00

Job #3 - Internal
COMPLAINT: ACCES PANEL TO THE INSIDE FRIDGE WONT OPEN FROM THE OUTSIDE

CAUSE: ACCESS PANEL TO THE INSIDE REFRIGERATOR WONT OPEN FROM THE OUTSIDE.

CORRECTION: Lock will not open with master key or the right key number for lock. Sprayed lock cyclinder
with WD40. After trying several times to unlock key was able to get lock to turn and open.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C
7990 MISC LABOUR CODE (EXTERNAL) DKM N/C

Subtotal for Job #3: 0.00

Job #4 - Internal
COMPLAINT: THE CAP ON THE GREY GALLEY WILL NOT OPEN IT HAS LIQUID INIT

CAUSE: THE CAP ON THE GREY GALLEY TANK WILL NOT OPEN. IT HAS LIQUID IN IT.

CORRECTION: Removed cap on galley tank sewer outlet by hand. It was not stuck. Opened drain valve
and drained galley tank. Replaced cap on drain outlet.

Labor :
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C

Subtotal for Job #4: 0.00

Job #5 - Internal
COMPLAINT: SIDE WINDOW BY THE DINNETE IS LEAKING WHEN RAINING

CAUSE: SIDE WINDOW BY THE DINNETE IS LEAKING WHEN RAINING.

CORRECTION: Found that window was not closed all the way, even though the latch was closed. Closed
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window all the way and secured with latch. Window will not slide open if latch correctly. Checked top of
window and found that it needed to be cap sealed in one place. Taped off window frame and cap sealed

across top and on both sides at top.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C

Subtotal for Job #5: 0.00

Parts Total: 17.21

Labour Total: 2,250.00

Sublet Total: 0.00

Extras Total: 15.93

WORK ORDER TOTAL: 2,283.14

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

tc work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 16 Apr 2022
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