
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

GLORIA J NALLY

2406 GLENVIEW DR
Evansville, IN 47720
USA

CLAIM STATUS Authorized
CLAIM 983687

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2FEPB0MW020259
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 320 / 320

ITEM # FET248RBS-320
DEALER RO # 66949

CLAIM START DATE 03/31/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 07/28/2021 WARRANTY EXPIRATION DATE 07/28/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-136-01-00-001480 City Water Connection - Plumbing/Fresh Water Supply/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-31 14:46:33 :: CUSTOMER ADVISED THAT WHEN 
HOOKED TO CITY WATER, THE CECK VALVE ALLOWS WATER TO GO BY WHICH CAUSES THE PUMP TO RUN 
CONSTANTLY.  city water inlet was leaking due to bad check valve  iNstalled new one and tested 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

60-136-01-11-001490 ShurFlo Water Pump - Plumbing/Fresh Water Supply/Replace/Electrical
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-31 14:49:19 :: WHEN HOOKED TO CITY WATER 
THE FRESH TANK FILLS  WATER PUMP WASNT PUMPING DUE TO FAULTY PUMP  REPALCED PUMP WITH 
NEW PUMP 

Model # 4008-101-A65 Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # 734473 Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
 

Submitted Labor Amt $105.00 Approved Labor Amt $105.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $105.00 Total $105.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


