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Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176
1202 Idell Road
Bulls Gap, TN 37711
WO #: 27353 (Appointment Date: 03 JUL 2026 - Time: 09:00am)
Customer: 91728 - WALKER, DON Stock #: Purchase Date:
Address: 1605 BRENTWOD DR Stock Desc: 2025 KEYSTONE ARCADIA Date In: 26 JUN 26
GREENEVILLE, TN Model: ARCADIA Promise Date:
37743 Serial #: 4YDFARL22RE550290 Promise Time: 12:00am
Home Phone: 909-800-5927 Chassis #: Schedule Date:
Work Phone: Mileage: Completed:
Author:CLP Key #: Warr. Date:
Location: IH Req'n #:
Invoice #: License #:

Trim: 246SLRK

Job #1 - Warranty

COMPLAINT: CUSTOMER STATES WHEN THEY TOOK UNIT OUT LAST WEEK, THE(GIRARD)

TANKLESS HOT WATER HEATER HAD ALEAK ON THE BOTTOM AFTER HOOKING IT UP TO WATER.
PLEASE CHECK AND ADVISE - STATES SHOULD BE COVERED UNDER WARRANTY - PLEASE

CHECK AND ADVISE

CAUSE: TECH BEGIN TESTING AND FOUND WATER SPRAYS OUT BETWEEN FLOW SENSOR AND
COPPER PIPE. THERE IS A GAP BETWEEN FLOW SENSOR AND PIPE. MANUFACTOR DEFECT IN

SCREW HOLE AND IT BROKE ALLOWING THE FLOW SENSOR TO BECOME DAMAGED.

CORRECTION: REPLACE WATER HEATER
LABOR AND DIAG LABOR 1.5

Subtotal for Job #1:

Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

0.00

0.00
0.00
0.00
0.00
0.00

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :

Date: 14 Jul 2026
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