CUSTOMER WORK ORDER

WO #: 66934

Customer: 50572 - Russler, Baylee B. - Stock #. 10710 Invoice #: 376852
812-204-2452 Stock Desc: 2021 TT KEYSTONE Date In: 29 MAR 22
Tag: SPRINGDALE 280BH Promised: 30 APR 22
Author: BJW Chassis # 4YDT28029M3104978 Date Sched:

Location: 0513 LET BB KNOW THAT Serial #: 4YDT28029M3104978 Completed: 13 MAY 22
PARTS ARE HERE Mileage: 0 Warr. Date: 17 OCT 20

Licence:

Job #1 - Warranty

COMPLAINT: Transferred to BAS*67284 on 29 APR 22

Estimate amount was 0.00

THE SIDING IS COMING DETATCHED FROM THE OFF DOOR FRONT SIDE NEAR THE TOP. UNIT IS
IN STORAGE LOCATION 82

CORRECTION: REMOVE BLIND. REMOVE WINDOW. REMOVE FRONT TRIM AND REMOVE REAR
TRIM. REMOVE SEALS ON BOTH SIDES OF THE SLIDEROOM. REMOVE UPPER SEAL ON
SLIDEROOM. REMOVE INSIDE TRIM AND SLIDEROOM STOPS TO DROP ROOM OUT TO REMOVE
METAL TRIM ON ALL SIDES OF SLIDEROOM THAT HOLDS THE SEALS. REMOVE DAMAGED SIDING.
CUT AND INSTALL NEW SIDING. PUT BACK REAR AND FRONT TRIM. PUT BACK SEALS AND METAL
THAT HOLDS THEM. PUT BACK INSIDE TRIM AND PUTTY HOILES. SILICONE ALL AREAS THAT ARE
NEEDED

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BB 0.00
Z990 MISCELLANEOUS REPAIR BB 0.00
Z990 MISCELLANEOUS REPAIR BB 0.00
Z990 MISCELLANEOUS REPAIR BB 0.00
Z990 MISCELLANEOUS REPAIR BB 0.00
Z990 MISCELLANEOQUS REPAIR BB 0.00
Z990 MISCELLANEOQUS REPAIR BB 0.00
Z990 MISCELLANEQUS REPAIR BB 0.00
Other Services
Code Description Qty Price Total
FRT UPS-DECALS 0.00 12.54 0.00
FRT FREIGHT/CRATE METAL 0.00 844.75 0.00
Subtotal for Job #1: 0.00

Job #2 - External
COMPLAINT: CUSTOMER'S DOG CHEWED THE CORNER TRIM BETWEEN THE ENTRANCE DOOR
AND THE ENTERTAINMENT CENTER.UNIT IS IN STORAGE LOCATION 82

CORRECTION: PARTS ORDERED ON 4/4/22 REMOVED CORNER AND INSTALLED A NEW ONE

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
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Other Services
Code Description Qty Price
SS SHOP SUPPLIES 1.00 N/C

Subtotal for Job #2:

Total
N/C

0.00

Job #3 - Warranty

COMPLAINT: THE TRIM FROM THE REAR SIDE CEILING OF THE SLIDE ROOM FELL DOWN. UNIT IS

IN STORAGE LOCATION 82

CORRECTION: REMOVED NAILS AND STAPLED BACK TRIM AND FILLED HOLES WITH PUTTY.

TOOK PIC
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BB 30.00
Subtotal for Job #3: 30.00

Job #4 - Warranty

COMPLAINT: SOME OF THE STAPLES ARE COMING OUT OF THE PANELING IN THE BEDROOM.

UNIT IS IN STORAGE LOCATION 82

CORRECTION: REMOVED WALL TAPE AND STAPLED BACK PANELS. TOOK PICS. ORDERED WALL

TAPE. 4/4/22

Labor

Code Description Mechanic Total

Z990 MISCELLANEOUS REPAIR BB 0.00

Z990 MISCELLANEOUS REPAIR BB 45.00

Z990 MISCELLANEQUS REPAIR BB 0.00

Parts

Part # Description Qty Price Total

663144 Trim- OSC - 3/4" x 3/4" x 96" - FJP - 1.00 14,97 14.97

Large - Jurupa Shadow - #201

6447 Seam - Tape - 1" - 25.00 0.18 4.50

Other Services

Code Description Qty Price Total

FRT UPS-TRIM 1.00 37.02 37.02

FRT UPS-SEAM TAPE 1.00 12.54 12.54

FRT UPS-SEAM TAPE 5-5-22 1.00 11.76 11.76
Subtotal for Job #4: 125.79

Job #5 - Warranty

COMPLAINT: SOME OF THE PANELING ON THE STORAGE ABOVE THE BED IS LOOSE. UNIT IS IN

STORAGE LOCATION 82

CORRECTION: STAPLED BACK TRIM ABOVE BED AND PUTTY HOLES

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BB 15.00
Subtotal for Job #5: 15.00
Job #6 - Internal
COMPLAINT: INSTALL TOUNGE JACK TECH DAMAGED
CORRECTION: CUT OFF DAMAGED JACK AND INSTALL A JACK DENNY HAD
Labor :
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL N/C
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Subtotal for Job #6: 0.00 'aug
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Parts Total: 19.47 o

Labour Total: 90.00 %

Sublet Total: 0.00 A

Extras Total: 61.32 N

WORK ORDER TOTAL: 170.79

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 13 May 2022
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