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Pre-Authorization number PA03087366 Reference no: 66934 Status: Approved Approved by stuml Approved date 4/7/2022
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDT28029M3104978 10/9/2020
600 E Baseline Rd
Evansville, IN 47725
Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 2102808B Wall - Metal Sidini 0.00 20.00 1 0.50 Complaint:THE SIDING IS COMING DETATCHED FROM THE
OFF DOOR FRONT SIDE NEAR THE TOP
Cause:INSTALLED IMPROPERLLY AND BALLOONED AFTER
INSPECTING FOUND STAPLES DID NOT HOLD SO THE
WIND CAUGHT IT AND DAMAGED IT.
Correction:REMOVE FRONT TRIM. REMOVE REAR TRIM.
REMOVE SEALS AROUND SLIDEROOM. REMOVE GUTTER.
REMOVE WINDOW. THAN REMOVE AND REPLACE
DAMAGED METAL.
KRV- Moved to PA03090694 as structural
2 2103416A Slide Out - Box - | 0.00 0.40 0.20 1 0.10 Complaint:THE TRIM FROM THE REAR SIDE CEILING OF THE
SLIDE ROOM FELL DOWN
Cause:Improperly Installed
Correction:REMOVED NAILS AND STAPLED BACK TRIM AND
FILLED HOLES WITH PUTTY
KRV — Labor time adjusted allowing for proper repair procedure
to be performed.
3 3202012A Panel - Interior W. 0.00 0.40 0.30 1 0.10 Complaint:SOME OF THE STAPLES ARE COMING OUT OF
THE PANELING IN THE BEDROOM
Cause:Improperly Installed
Correction:REMOVED WALL TAPE AND STAPLED BACK
PANELS
KRV — Labor time adjusted allowing for proper repair procedure
to be performed.
4 3201516A Batten Strips & Ct 0.00 0.40 0.10 1 0.10 Complaint:SOME OF THE PANELING ON THE STORAGE

For paper claims amlly -use one pre-authorization number per warranty claim for

ABOVE THE BED IS LOOSE

Cause:Improperly Installed

Correction:STAPLED BACK TRIM ABOVE BED AND PUTTY
HOLES

KRV — Labor time approved and adjusted in accordance with
Keystone RV'’s flat rate manual.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

amount authorized on the pre-authorization form and return toKeystone RV Company
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