
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 985385

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CAXB2MX021702
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 205 / 205

ITEM # ACAT323BHDSCKLE
DEALER RO # 66929

CLAIM START DATE 04/01/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

SB-456-09-00-004005 205-1314 - EXTERIOR SCREWS MISSING SEALANT - Technical Service 
Bulletin/Sealant/Perform/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-01 15:12:02 :: RECALL FOR THE DIAMOND 
PLATE  removed screws as recommended by recall and put silicone on and around screws, tightened screws 

Model # Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-55-01-11-000850 Awning LED Light Strip - Exterior/Awnings - Electrical (Carefree of 
Colorado)/Replace/Electrical

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-01 15:14:20 :: CUSTOMER STATES THAT WHEN 
THE BLUE LIGHTS ARE ON UNDER THE AWNING, SOME OF THE LIGHTS ARE GREEEN  has 16 ft of 
lights,found 5-6 lights that are green and 3 that dont light   INSTALL NEW LIGHT 

Model # NA Dlr Sub Hrs 0.50 Sub Labor Amt $75.00
Serial # NA Appr Hrs 0.50 Appr Labor Amt $75.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

60-136-15-00-001499 Water Line - Plumbing/Fresh Water Supply/Repair or Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-04-01 15:16:15 :: CUSTOMER ADVISED THAT THE 
WOOD IN THE OUTDOOR KITCHEN WAS DAMAGED AS A RESULT OF THE OUTDOOR KITCHEN SINK 
LEAKING  FOUND LEAK AND DAMAGED WOOD   REPAIR LEAK AND NOW NEED TO REPLACE THE WOOD 

Model # Dlr Sub Hrs 3.00 Sub Labor Amt $450.00
Serial # Appr Hrs 2.50 Appr Labor Amt $375.00

Notes
EXCESSIVE AMOUNT REQUESTED. 

Submitted Labor Amt $540.00 Approved Labor Amt $465.00
Parts & Freight $0.00 Parts & Freight $0.00



Total $540.00 Total $465.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


