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1202
Bulls Gap,

(423) 235-1167
(877) 635-1167
(423) 235-1176

Idell Road
TN 37711
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WO #: 27329 (Appointment Date: 17 JUN 2026 - Time: 10:00am)

Customer: 93440 - SWIFT, COURTNEY Stock #: Purchase Date:
Address: 305 PLESANT HILL RD Stock Desc: 2025 TT KEYSTONE Date In: 17 JUN 26
CHUCKEY, TN Model: Promise Date:
37641 Serial #: 4YDTRNG11SD460002 Promise Time:
Home Phone: (423) 426-3276 Chassis #: Schedule Date:
Work Phone: Mileage: Completed: 30 JUN 26
Author:SPD Key #: Warr. Date:
Location: IH Reqg'n #: 62831
Invoice #: License #:
Trim: 15RB

Job #1 - Warranty

COMPLAINT: CUSTOMER STATES HALF THE LIGHTS ARE NOT WORKING IN HALF THE CAMPER -

PLEASE CHECK AND ADVISE

CAUSE: CEILING LIGHTS IN LIVING AREA,KITCHEN AND HOOD FAN ARE INOP.FOUND A 15 AMP
FUSE BLOWN, REPLACED IT AND IT BLEW IMMEDIATELY.REMOVE SWITCH PANEL TO GAIN
ACCESS TO BACK SIDE OF FUSE BOX, INSPECTED WIRING AND LOOKS GOOD. USING METER

VERIFIED SHORT TO GROUND AND LIGHTING CIRCUIT. TECH REMOVED LOADS 1 AT ATIME
WHILE TESTING TO GROUND CIRCUIT IS STILL GROUNDED WITH ALL LOADS REMOVED AND
SWITCH REMOVED FROM CIRCUIT. THIS INDICATES A SHORT IN WIRING THROUGH WALL AND
UNDERBELLY USING ALTERNATE 12 VDC SOURCE. TESTED LIGHTS LIGHTS ON ALTERNATE

SOURCE ARE WORKING.

CORRECTION: WILL NEED TO RUN ANEW 12 VDC SUPPLY FROM FUSE PANEL TO SWITCH PANEL

IN ORDER TO PROPELRY CORRECT CONCERN.
LABOR 4.0
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Labor
Job # Description Hours Total
1 RAN NEW 12 VDC SUPPLY AND TESTED 4.00 700.00
Parts
Part # Description Qty Price Total
10181 WIRING 6.00 0.85 5.10
Other Services
Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 5.99 5.99
Subtotal for Job #1: 711.09
Job #2 - External
DEWIN
Subtotal for Job #2: 0.00

Job #ROOFINS - Warranty

COMPLAINT: COMPLEMENTARY ROOF INSPECTION
CHECK CAULKING

CHECK SKYLIGHTS

CHECK ROOF VENTS

CHECK LUBE & ANTENNA

CHECK SATELLITE

CHECK RUBBER
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CAUSE: SEALS ARE OPEN AND NOT IN GOOD SHAPE. THERE ISALOT OF PLACES THAT WILL
ALLOW WATER AND MOISTURE IN.

CORRECTION: SEALANT AROUND COMPONENTS AND FRONT CAP NEED TO STRIPPED, AREA
CLEANED AND NEW SEALANT LAID DOWN TO CORRECT THE ISSUES
LABOR 4.0

KEYSTONE APPROVED TO GOODWILL .50

Parts
Part # Description Qty Price Total
38-1870 PROFLEX SEALANT WHT 2.00 11.86 23.72
Subtotal for Job #ROOFINS: 23.72
Parts Total: 28.82
Labour Total: 700.00
Sublet Total: 0.00
Extras Total: 5.99
WORK ORDER TOTAL: 734.81

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature : Date: 30 Jun 2026
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