FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 981748
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 4XATCKF20NX156198
EVANSVILLE, IN 47725 CHASSIS VIN
USA MILEAGE 0
SITE/WAREHOUSE 017 /017A
Labor rate: $150.00 DEALEII-RHIEQI\(A) Z ACKT‘E%‘;E};
OWNER INFORMATION
CLAIM START DATE 03/30/2022
CHRISTIE SIKES CLAIM END DATE 01/01/1900
2836 W SR 64
Princeton, IN 47670
USA
Retail Date of Purchase 03/26/2022 WARRANTY EXPIRATION DATE 03/26/2023

|
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-120-01-11-003646 One Control Unity X1 Board - Electrical/Wireless Remote Control System
(Lippert)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-03-30 13:59:05 :: BLUE TOOTH DOES NOT WORK
FOR THE ONE CONTROLL CHECKED CONNECTIONS ALL WERE GOOD,PANEL IS BAD ON BLUETOOTH,
NEED TO REPLACE THE WHOLE PANEL Additional Note : bhoffman@americanrvcenter.com, 2022-03-30
14:06:35 :: PLEASE ADVISE AND MAKE SURE | PICKED THE RIGHT CODE
Model # DIr Sub Hrs 0.50 Sub Labor Amt  $75.00
Serial # Appr Hrs 0.50 Appr Labor Amt  $75.00
Notes
Labor
Line# 2 Operation Code Operational Description
70-306-01-11-002742 EverChill, Cannon Refrigerator -12 Volt - complete - Appliances/

Refrigerator (Everchill, Cannon)/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2022-03-30 14:09:33 :: FRIDGE DOES NOT COOL ref had
12 volt power to it, took out ref and checked all connections all were good ,checked thermistor and it was
good, checked amp draw and only has 4 volts compressor is bad NEED TO REPLACE THE FRIDGE

Model # WD-282FWDC-6 DlIr Sub Hrs 2.25 Sub Labor Amt  $337.50
Serial # EC20120444931 Appr Hrs 1.25 Appr Labor Amt $187.50
Notes

Sent form to dealer to fill out 04/05/22 Thank you

SENT INFO BACK TO MANUFACTUR

sent to vender 04/06/22

| GOT A EMAIL ON 4-9 SAYING IM GETTING A FRIDGE PLEASE UPDATE YOUR WARRANTY STATUS
Hello, | have approved auth W040922Y1 for refer replacement and 1.25 labor. No part return required.

This refer will be shipping Dayton freight with an ETA of 1 business day. BOL#173930496



Have a great day!

Thank you,

Samantha Lingle
Warranty Coordinator

Way Interglobal

Submitted Labor Amt $412.50 Approved Labor Amt $262.50
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $412.50 Total $262.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



