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WO #: 27257  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 04 JUN 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 24 JUL 26
Warr. Date: 26 JUN 26

Stock #:  11321
Stock Desc: 2027 TT KZ-RV CONNECT 271RL
Model: 271RL
Serial #: 4EZTL2821V4053472
Chassis #: 
Mileage:0
Key #:  
Req'n #: 62913
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: DOOR SIDE COMPARTMENT DOOR HAS CHIPS ON THE INSIDE, SMALL HOLES

CAUSE: NOTED ON DAF 

CORRECTION: REPLACE COMPARTMENT DOOR AND RESEAL AREA IF NEEDED
LABOR .50

Labor
HoursDescriptionJob # Total

1 REPLACED COMPARTMENT DOOR 0.50 87.50

Parts
Part # TotalPriceQtyDescription
167910 DOOR BAG RAD PW TH 24X32 1.00 116.96 116.96
79233 BUTYL TAPE 1/8X3/4 1.00 10.11 10.11

Subtotal for Job  #1: 214.57

Job #2 - Warranty
COMPLAINT: SLIDE OUT STILE HAS SEVERAL NAIL HOLES ACROSS IT

CAUSE: NOTED ON DAF
NAIL HOLES NOT FILLED AND BLENDED AT BUILD 

CORRECTION: FILL, COLOR AND BLEND AREA
LABOR .20

Labor
HoursDescriptionJob # Total

2 FILL COLOR AND BLEND 0.10 17.50

Subtotal for Job  #2: 17.50

Job #3 - Warranty
COMPLAINT: PAINT FADED ACROSS THE TOP OF BENCH SEATING 

CAUSE: NOTED ON DAF 

CORRECTION: FILL, COLOR AND BLEND AREA
LABOR .20
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Labor
HoursDescriptionJob # Total

3 FILL AND COLOR BLEND 0.50 87.50

Subtotal for Job  #3: 87.50

Job #4 - Warranty
COMPLAINT: KITCHEN CABINETS ABOVE THE SINK DON'T SHUT ALL THE WAY ON ONE SIDE

CAUSE: NOTED ON DAF

CORRECTION: ADJUST HINGE ON DOOR TO OPEN ADN CLOSE CORRECTLY 
LABOR .30

Labor
HoursDescriptionJob # Total

4 ADJUSTED HINGE 0.10 17.50

Subtotal for Job  #4: 17.50

Job #5 - Warranty
COMPLAINT: BROWN STAINS ON THE CEILING AS YOU ENTER THE UNIT

CAUSE: NOTED ON DAF

CORRECTION: CLEAN SPOTS AND COLOR BLEND IF NEEDED
LABOR .30
THIS LINE WAS DENIED BY KZ

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: HALL VALANCE IS LOOSE ON THE WALL IN HALL WAY AREA

CAUSE: NOTED ON DAF 

CORRECTION: RESECURE VALANCE BACK IN PLACE CORRECTLY
LABOR .10

Labor
HoursDescriptionJob # Total

6 RESECURED VALANCE 0.10 17.50

Subtotal for Job  #6: 17.50

Job #7 - Warranty
COMPLAINT: STILE ABOVE BEDROOM DOOR HAS A CHIPPED SPOT

CAUSE: NOTED ON DAF 

CORRECTION: FILL, COLOR AND BLEND TO MATCH  
LABOR .20
CLAIM DENIED BY KZ

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: BEDROOM DOOR IS DAMAGED AT THE TOP IN 2 PLACES

CAUSE: NOTED ON DAF 
DAMAGED AT FACTORY INSTALL 

CORRECTION: REPLACE THE BEDROOM DOOR 
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LABOR .50

Labor
HoursDescriptionJob # Total

8 REPLACED DOOR 0.50 87.50

Parts
Part # TotalPriceQtyDescription
165594 DOOR,PASS,SPICE,1-3/8X28X76,2P,O

FF,L&L
1.00 256.78 256.78

Other Services
Code TotalPriceQtyDescription
CRA CRATE CHARGES 1.00 50.00 50.00
FRT FREIGHT ON PARTS 1.00 63.97 63.97

Subtotal for Job  #8: 458.25

383.85 Parts Total:
315.00Labour Total:

0.00Sublet Total:
113.97Extras Total:
812.82WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 24 Jul 2026
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