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WO #: 27392  

Customer: 90380 - BATES, CHARLES
Address: 171 ISLEY RD
         BLOUNTVILLE, TN
          37617
Home Phone: (423) 794-0085
Work Phone: 
Author:CLP
Location: IH
Invoice #:

Purchase Date: 03 OCT 25
Date In: 06 JUL 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 03 OCT 25

Stock #:  11139
Stock Desc: 2026 THFW FOREST RIVER ROGUE 
351G2
Model: 351G2
Serial #: 4X4FVGL2XT5403602
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUS STATES THE CLEARANCE LIGHT COVER KEEPS FALLING OFF

CAUSE: TECH VERIFIED THERE IS A DEFECT IN THE CLEARANCE LIGHT HOUSING AND THE 
LENSE WILL NOT STAY ON. 

CORRECTION: REPLACE THE CLEARANCE LIGHT HOUSING AND LENSE AND RESEAL AROUND 
LIGHT.
LABOR .30

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUS STATES THE LADDER BOTTOM PLUG IS MISSING

CAUSE: TECH VERIFIED THE LADDER DOES NOT HAVE A PLUG ON ONE OF THE BOTTOMS

CORRECTION: REPLACE PLUG ON BOTTOM OF LADDER
LABOR .05

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: REFER DISPLAY IS NOT SHOWING CHECK AND ADVISE

CAUSE: VERIFIED THE EXTERIOR DOOR PANEL ON FRIDGE THAT SHOWS THE NUMBERS IS NOT 
WORKING. THERE IS NO DISPLAY LIGHTING UP AS DESIGNED TO DO SO.

CORRECTION: REPLACE THE LIGHT MONITOR PANEL
LABOR .40

Subtotal for Job  #3: 0.00
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0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 16 Jul 2026
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