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WO #: 73070  (Appointment Date: 21 MAR 2026 - Time: 10:15am)
Customer Name: 60239 - RAMOS, 
RAMON

Date In: 21 MAR 26
Time In:

Completed Date: 25 JUN 26
Invoice#: 
Author: BRIAN
Stock Desc: 9554 2026 AVENGER 
26DBS
Serial#: 5ZT2AVRB3TB940730
Chassis#: 5ZT2AVRB3TB940730
Miles/Hrs: 
Tag#: 7132
Purchased Date: 03 JUL 25
Warranty Date: 03 JUL 25

Job #0 - Warranty
CLAIMS:  2556225 / 2635206

Subtotal for Job  #0: 0.00

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES REPAIR CARPET ON SLIDE (REFERENCE:  71948)

CAUSE: Rip in carpet

CORRECTION: Started this job by removing the cushions from the dinette, removing the access covers for 
the under the bench storing. Remove the table by lifting it off of the legs remove both legs. Remove the 
panel from the back of the bench for the dinette on both sides. Unscrewed each of the benches, removing 
several doesnt screws, lifting the bench and setting it aside from each side of the dinette table. Leg post 
supports from the floor for the dinette table, removing over a dozen screws. Went to the couch, lifted the 
base of the couch upwards removed two screws from each side, picking up the couch and setting it aside 
removed nearly a dozen screws to remove the couch base, lifting it out of the way and setting aside 
removed the facia from all the way around the entire slide, both sides and the top. Remove the slide stops 
from each side of the slide room. The escape full access to the entire piece of carpet. Remove the paneling 
from both ends of the slide room, removing the window, retaining ring, removing the blind and the cover or 
Trim, removed and pulled all staples and nails from both walls from all the facia from all the trim that was  
removed. Went along the edge of the floor plate cutting the carpet cut the carpet along the paneling on the  
backside or the long side. Rolled up and remove the damaged carpet. Got the new carpet out of the tube, 
laid it out in the shop on top of a large piece of cardboard laid the new piece out completely, so it would lay 
flat laid the old piece on top of the new piece, got it perfectly, squared and set on the new piece marked it 
all the way around and cut the new piece to fit took the new piece inside, laid it on the floor beginning on the 
rear of the slide, tucked the new carpet underneath the edge of the floor plate work my way down the long  
side of the wall, tucking it in underneath the paneling all the way to the front side the carpet was trimmed as  
needed as I moved from one end to the other, ensuring that the carpet light flat once the carpet was 
completely tucked under the floor plates in the paneling, using a crown, staple gun stapled the carpet down 
along the floor plates and along the paneling all the way around the entire room. We began putting all trim 
back on where it came off from the side of the couch and behind the couch, I put the bat along the floor.   
Reinstalled the paneling on both ends of the slide room, reinstall the retaining ring for the window, the 
window blind, and the top trim piece, but the set screws in place for the tension of the blind adjusted the 
blind appropriately. Reinstalled all batten trim around the paneling that was removed. Reinstalled the slide 
stops on both ends of the slide room cut a new top facia for the slide room and installed put the side facia  
back on each end of the slide room, along with the corner, trim pieces, reinstall the base for the couch and 
reinstall the couch. Reinstalled both benches for the dinette staple the back paneling back in place  
reinstalled the base for the table, post puttied all nail holes and staples in the paneling and trim throughout  
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the slide room, but the access doors back on the bench for each side of the dinette, but the cushions back 
in place reinstalled the cushions this job is now complete

Labor
Job # Description Total
1 REPLACE FLOOR 1,520.00

Parts
Part # TotalPriceQtyDescription
F100741170 FLOORING, WOVEN 45" X 156" STAB, 

25RBS
1.00 32.26 32.26

Sublet
Description Total

175.00TEMP REPAIR

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 21.23 21.23

Subtotal for Job  #1: 1,748.49

Job #1A - Warranty
SUBLET ALLOWANCE ADMIN

Other Services
Code TotalPriceQtyDescription
EST SUBLET ADMIN 1.00 47.50 47.50

Subtotal for Job  #1A: 47.50

Job #2 - Internal
COMPLAINT: CUSTOMER STATES WATER PUMP WILL WORK THEN STOP WORKING - LIKE IT'S 
OVERHEATING. WHEN THEY FILLED THE FRESH WATER TANK AND TURNED PUMP ON IT CAME 
OUT THRU THE CITY WATER FILL INLET

CAUSE: Customer complaint water not working correctly 

CORRECTION: Filled fresh tank with to full 
Checked the city water connection found the washer with screen cone facing in which was pressing the  
back flow preventer 
Turned the washer screen to the proper position 
Ran water through all facets for over 5 minutes straight water pump never shut dow or stopped working , no 
water was coming out of the city water connection 
Water pump is work as it should no water coming out of the city connector 
Work complete 
Filled fresh tank full 
Opened low point drain
Pumped the tank empty pump did not get hot or blow a fuse  
Work complete

Labor
Job # Description Total
2 WATER PUMP DIAGNOSE N/C

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES THERE IS A GAUGE ON THE BATHROOM SHELF 
UNDER THE MIRROR

CAUSE: Large gouge in cabinet face at the shelf 

CORRECTION: Need to replace the cabinet face 
19 x 30
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WARRANTY DENIED
LEAVE AS IS

Labor
Job # Description Total
3 CABINET EDGE 0.00

Subtotal for Job  #3: 0.00

Job #4 - Internal
COMPLAINT: JOB ADDED: CUSTOMER STATES SCREWS ON THE BEDROOM WINDOW VALANCE - 
WINDOW TO THE LEFT WHEN STANDING AT FOOT OF BED - HAVE PULLED OUT

CAUSE: Screws pulled out 

CORRECTION: Removed loose screws replaced them with larger screws.  Now secure 
Work complete.

Labor
Job # Description Total
4 VALANCE N/C

Subtotal for Job  #4: 0.00

Job #5 - Internal
COMPLAINT: JOB ADDED: CUSTOMER STATES THE SCREEN FRAME - WHEN STANDING AT THE 
FOOT OF BED TO THE LEFT CAME OFF

CAUSE: Screen came off 

CORRECTION: Clipped screen back in place 
Work complete Requesting .10

Labor
Job # Description Total
5 WINDOW SCREEN INSTALL N/C

Subtotal for Job  #5: 0.00

Job #6 - Internal
COMPLAINT: JOB ADDED: CUSTOMER STATES INSIDE THE FREEZER THE SCREWS ON BOTH 
SIDES ARE OXIDIZED

CAUSE: Screws have rust were not caped 

CORRECTION: Put the plastic caps over the screws 
Nothing can be done to prevent rust from forming on the screws it is a moist environment placing the caps  
over the screws keeps the screws from being visible.
Work completed. Requesting .10

Labor
Job # Description Total
6 REFER N/C

Parts
Part # TotalPriceQtyDescription
F100766390 REFER PART: SCREW CAP ONLY 6.00 N/C N/C

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 N/C N/C

Subtotal for Job  #6: 0.00
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Job #7 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES AT THE BOTTOM BUNK LEFT WALL THER SCREW 
HOLE AND THE TRIM IS COMING OFF

CAUSE: Large screw hole in the wall 

CORRECTION: Recommend replacement of panel screw hole not repairable 
Will need full sheet of panel 
Will need 3 batten trims 
Will require the removal of both bunk beds 
Removal of he damaged panel 
Cut the new sheet of panel to fit and install  
Reinstall both bunk beds 
Request 8 hours 
Remove bunkbed cushions removed plywood base.
Removed all batten around the wall panel that needed to be replaced.
Removed plastic jam, trim the edge of the bed and the decorator trim at the foot of each of the bunk bed.
Unscrewed the bunkbeds from the wall, removed the return vent for the furnace underneath the bottom  
bunk loosen the entire panel pulled the panel out
Trimmed the support wood for the lower bunk so the new panel would slide in easily
Cut the new cut the new panel to fit back in the space. Slid the panel in space staple the panel in place 
reinstalled all batten trim and put it all new button trim nail holes reattach bunkbeds to the wall. Put the base 
panel back in place put the cushions back in place reinstall the trend trim pieces..
Reinstalled the plastic and cap trim work is now complete

Labor
Job # Description Total
7 PANEL \/TRIM -  INTERIOR 617.50

Parts
Part # TotalPriceQtyDescription
F100802065 PANEL, SEAPINE MOONSHINE 5/32 X 

48 X 96
1.00 45.60 45.60

Subtotal for Job  #7: 663.10

Job #8 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES THE BOTTOM BUNK AT FOOT OF BED THE 
CHARGER IS NOT WORKING

CAUSE: USB charging port plug not working 

CORRECTION: Tested the port no power 
Removed port from the wall tested the power at the wire nuts did have correct voltage  
Recommend replacement of the plug 
Removed USB port from the wall disconnected the power from the USB port reconnected the power to the  
new USB port with crimp wire nuts tested the new USB port did show that it was working correctly reinstall  
the USB port to the wall job is now complete

Labor
Job # Description Total
8 CHARGING PORT 38.00

Parts
Part # TotalPriceQtyDescription
F100668615 BLACK DUAL A CHARGER, USB 2.4 

AMP
1.00 4.00 4.00

Subtotal for Job  #8: 42.00

Job #9 - Internal
COMPLAINT: JOB ADDED: CUSTOMER STATES KITCHEN BLIND BY THE DINETTE TABLE WILL NOT 
STAY UP
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CAUSE: Loose adjustment cords 

CORRECTION: Adjusted the tension on the adjustment cords. Blind will now stay up.
Completed Requesting .10

Labor
Job # Description Total
9 BLIND ADJUST N/C

Subtotal for Job  #9: 0.00

Job #10 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES PANTRY LATCH NOT LOCKING

CAUSE: Latch is broken 

CORRECTION: Pantry door latch is broken keeping it from fully locking and is misaligned 
Need to order new latch and align it properly 
Hold for parts 
Request .5 time 
New latch did not arrive. Check the existing latch from the spring disconnected behind. However, the 
mechanism for the actual watch is broken reset the screen to give it a little bit more tension in order for the  
door not to come open while in transit put a wedge underneath the door to prevent the door from from  
opening completely and ripping the carpet and or damaging the top slide facia a second time. Job will be on 
hold for parts.
Per Brian installed a candy cane lock at the top of the pantry door 
In Oder for the lock to operate smoothly the base on the wall had to be shimmed with a piece of batten  
behind it 
The other lock is still on order

Labor
Job # Description Total
10 CABINET LATCH ADJUST 38.00

Parts
Part # TotalPriceQtyDescription
F100722596 HIDDEN PANTRY PULL, SASH LOCK, 

BLACK 24"
1.00 7.73 7.73

Subtotal for Job  #10: 45.73

Job #10A - Internal
INSTALL 2ND LATCH FOR PANTRY DOOR

Labor
Job # Description Total
10A LATCH N/C

Parts
Part # TotalPriceQtyDescription
19008 NICKEL SLIDING DOOR LATCH 2-1/2" 1.00 N/C N/C

Subtotal for Job  #10A: 0.00

Job #11 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES SINCE PANTRY LATCH NOT WORKING IT CAUSED 
DAMAGE TO THE SLIDE FACIA

CAUSE: Large gouge in top facia 

CORRECTION: Received wrong facia wrong color wrong length 
Need to reorder facia 
5 1/2 inches wide 154 inches long 
Remove the upper facia insured all nails and staples have been removed. Took the measurement of the old 
facia 154 inches. Cut the new facia and install the new facia reinstalled the corner pieces work is now 
complete.

© 2026 Integrated Dealer Systems
Page 5 of 9

*73070*



W
/O

: 73
0

70
P

ro
m

ise
d

 D
ate

: 1
0

 JU
N

 2
6

*
7
3
0
7
0
*

C
u

s
to

m
e

r #: 60
23

9
R

A
M

O
S

, R
A

M
O

N
*
6
0
2
3
9
*

Labor
Job # Description Total
11 SLIDE OUT FASCIA 95.00

Parts
Part # TotalPriceQtyDescription
F100766940 STILE 3/8 X 5-1/2 X 169 - IZZY 

GRANITE
1.00 19.94 19.94

Subtotal for Job  #11: 114.94

Job #12 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES THE TRIM AROUND THE TABLE BOOTH HAS COME 
OFF - THE TRIM IS ON THE TABLE

CAUSE: Plastic u shaped trim pulled off base of dinette bench 

CORRECTION: Recommend replacement 
Trim was folded and creased will need to replaced 
14 inches long 3/4 inch wide 
Cut new plastic trim to size. Using clear silicone glue the new plastic trim in place work is now complete.

Labor
Job # Description Total
12 PANEL \/ TRIM 19.00

Subtotal for Job  #12: 19.00

Job #13 - Internal
COMPLAINT: JOB ADDED: CUSTOMER REQUEST CHECK FUSES UNDER FRIDGE - SAYS THE 
FUSES KEEP BLOWING SHUTTING OFF FRIDGE - THEY NEED TO KEEP REPLACING THEM

CAUSE: Customer complaint blowing fuses for refrigerator when turning refrigerator off

CORRECTION: Turned refrigerator on and off several times on shore power didnt blow a fuse  
Unplugged shore power turned refrigerator on and off while just on battery power several times didnt blow a  
fuse 
Could not replicate  Requesting .15

Labor
Job # Description Total
13 REFRIGERATOR DIAGNOSTIC TIME N/C

Subtotal for Job  #13: 0.00

Job #14 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES WHEN EXITING THE UNIT - DOOR FRAME ON LEFT 
SIDE IS MISSING THE BUTTON

CAUSE: Screw cap for trim above the entry door missing 

CORRECTION: INSTALLED

Labor
Job # Description Total
14 BUTTON / DOOR 0.00

Parts
Part # TotalPriceQtyDescription
30I42215A BUTTON COVER 1.00 0.04 0.04

Subtotal for Job  #14: 0.04

Job #15 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES THE POCKET DOOR TO BEDROOM IS DAMAGED 
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DUE TO THE BUTTON MISSING ON THE EXIT DOOR

CAUSE: Door damaged when it was not latched 

CORRECTION: Recommend replacement of the barn door 
30 x 74 
Request 1 hour 
Will have to remove the trim from in front of the door 
Will have to install all hardware on the new door 
And install the door 
WARRANTY DENIED 
LEAVE AS IS

Labor
Job # Description Total
15 POCKET DOOR / BEDROOM 0.00

Subtotal for Job  #15: 0.00

Job #16 - Internal
COMPLAINT: JOB ADDED: CUSTOMER STATES THE FRONT PASS. LIGHT STRIP IS DAMAGED AND 
DOES NOT WORK

CAUSE: Light strip and rail damaged 
Light strip has a cut 
Rail is bent 

CORRECTION: Recommend replacement of the light strip and rail 
Over length 10 feet 
Light strip fits inside rail like vinyl insert 
He fail is corner molding and is curved 
Requesting 2 hours to replace
Will have to remove the corner mold and light disconnect wiring 
Clean off all old sealant 
Prep new corner molding and install
Install new light and connect wiring and test 
Parts of not arrived when this work order was dispatched this job will be on hold for parts
New light strips arrived. Both front light strips had to be replaced so that the colors would be matching.
Remove the passenger side light strip first cut the electric wires underneath the unit pull the light strip off. 
Straighten the damage rail as best that it could be straightened. Install the new light strip starting from the 
bottom all the way through the top. Put a set screw in the bottom to prevent the light strip from falling down 
reconnected the electric with butt slices.
Remove the driver side light strip, cut the electric wires on the bottom installed the new light strip, but a set 
screw on the bottom for prevent it from slipping down reconnected the electric turn the light switch on to  
test. The lights lights were correctly and theyre both the same color job is complete.

Labor
Job # Description Total
16 LIGHT STRIP N/C

Subtotal for Job  #16: 0.00

Job #17 - Warranty
COMPLAINT: JOB ADDED: CUSTOMER STATES THE FRONT LIGHT STRIP ON DRIVERS SIDE IS 
HANGING DOWN

CAUSE: Light strip slipped down in the track

CORRECTION: Pushed the light back in place
Used a pair of Pilars and crimped the end to prevent the light from slipping down again
Work complete Requesting .15

Labor
Job # Description Total
17 LIGHT STRIP 19.00
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Parts
Part # TotalPriceQtyDescription
F100787505 LIGHT, COB 108" UNDERMOUNT 

SMOKE 30% 9W/M 6500 WHITE 10" 
LEAD

2.00 95.72 191.44

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 451.38 451.38

Subtotal for Job  #17: 661.82

Job #18 - Internal
COMPLAINT: CUSTOMER STATES PART ON ORDER FOR WINDOW ON PASS. SIDE TO THE LEFT 
OF THE ENTRY DOOR - REE KNEW ABOUT THIS

CAUSE: Screws all the bay through the frame 

CORRECTION: Unscrewed the window blind
Unscrewed the retainer ring inside the unit. Removed the window from the outside, Un-boxed the new 
window and cleaned all styrofoam off the window 
Set the new window in place. Attached the retainer ring from the inside. 
Straightened the blind from being screwed to the wall.  Drilled the holes in the blind so that it would bend 
again
Reattached the window blind to the wall 
Tested the window for operation 
Work complete. Requesting 1.5

Labor
Job # Description Total
18 MISC LABOUR CODE (WARRANTY) N/C

Subtotal for Job  #18: 0.00

Job #19 - Warranty
COMPLAINT: JOB ADDED: THE CUSHIONS AT THE TABLE ARE COMING UNRAVELED

CAUSE: Fabric coming apart 

CORRECTION: Recommend replacement both seat cushions 
23 x 40 1/2 
See photos

Labor
Job # Description Total
19 DINETTE CUSHIONS 0.00

Parts
Part # TotalPriceQtyDescription
F100707738 CUSHIONS, 40" DINETTE BOOTH, 

TEAGAN ONYX, MARIAH STONE T700
1.00 208.58 208.58

Other Services
Code TotalPriceQtyDescription
FRT SHIPPING & HANDLING 

CHARGES
1.00 170.32 170.32

Subtotal for Job  #19: 378.90

Job #20 - Internal
COMPLAINT: PLEASE CHECK TO MAKE SURE A/C WORKS AS IT SHOULD

CAUSE: Check ac for proper functions 
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CORRECTION: Plugged unit in 
Turned ac on 
Allowed ac to run with probes 
Ac is working very well see photos of probe temps

Labor
Job # Description Total
20 AIR CONDITIONER CHECK N/C

Subtotal for Job  #20: 0.00

Job #NOTE - External
CUSTOMER STATES UNIT IS NOT WINTERIZED

Subtotal for Job  #NOTE: 0.00

509.59 Parts Total:
2,346.50Labour Total:

175.00Sublet Total:
690.43Extras Total:

3,721.52WORK ORDER TOTAL:
NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 25 Jun 2026
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