Manufacturer:
Customer:
Address:

Warr.

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Date:

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLATIM # 66863
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO
51988 - DOUGLAS PARKER
5490 HWY 66 POSEYVILLE, IN

47633
812-307-0157
11062 - 2022 MONTANA 3781RL 4YDFMOT27N4700932

4YDFMOT27N4700932 HIN: SER#: 4YDFMOT27N4700932
0 Work Order Comp: 26 APR 22

Dealer #: 1194
07 JAN 22 Work Order Date: 23 MAR 22 Inv #: 376386

**********************‘k************************************‘k******************

Job #

Description JOB INFORMATION

********‘k***'k*****************************************************************

WO #

66863 6
66863 21
66863 22
66863 23
66863 24
66863 3

THE CABINET DOOR FOR THE WASHER AND DRYER IS NOT STRAIGHT NEEDS
ADJ DOOR TO THE RIGHT AS SOON AS YOU WALK IN

door is warped and pushes out at the bottom. cant pull the hinge
in enough at the bottom to correct. need to order another door to
fix.

BEDROOM PULL OUT DRAWER DOE NOT SLOW CLOSE DOES NOT STAY CLOSED

TRIM ON THE STEPS TO THE BED ROOM IS LOOSE
TRIM ON BOTH SIDES OF STEPS CAME OFF.
SECURED TRIM WITH STAPLES AND FILLED HOLES WITH PUTTY

WALL PAPER NEAR THE STEPS IS PULLING APART

LOCK FOR THE LEVELING WILL NOT UNLOCK
HAD TO DRILL OUT THE LOCK CYLINDER TO RAISE TRAILER OFF OF TRUCK
REMOVED LOCK, WENT AND GOT REPLACEMENT LOCK, INSTALLED NEW LOCK

KITCHEN SINNK LINK UNDER THE SINK COULD NOT FIND OUT WHERE IT IS
LEAKING BUT FIND WATER UNDER AND HAS DISCOLORED THE FLOOR
hooked up to city water. filled up both sinks halfway and let
sit. left sink is leaking where the drain line screws into the
bottom of the sink.

removed drain line and removed gasket to inspect. gasket looks
good. reset gasket in drain line and filled sink with water to
test. drain line is still leaking. removed drain line, removed
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gasket. cut piece of rubber to make another gasket. installed
drain line with new gasket. no leaks present.

66863 8 THE DRAWER AT THE ISLAND 2 TO THE RIGHT WILL NOT CLOSE ALL THE
WAY AND NEEDS TO BE ADJED
THE FRAME FOR THE DRAWER CAME LOOSE FROM THE BOTTOM OF THE
COUNTER TCP.

REMOVED ORIGINAL SCREW THAT WAS PULLED OUT. GOT 2 LARGER SCREWS
AND SECURED FRAME TO COUNTER TOP.

66863 10 SHOWER TRACK LEAKS OUT WHILE USING IT
CUSTOMER STATES THE MIDDLE OF THE SHOWER SURROUND WAS LEAKING
CLEANED TRACK WHERE SURROUND MEETS FLOOR PAN. APPLIED CLEAR
SILICONE ALONG THE ENTIRE BOTTOM ON THE OUTSIDE.

66863 11 ACCENT LIGHTS ON THE RECLINER THE LED LIGHTS ARE FALLING AND NEED
TO BE PUT BACK UP

ACCENT LIGHT UNDER CHAIR CAME LOOCSE.
APPLIED SILICONE TO LIGHTS AND SET BACK INTO TRACK

66863 14 CLOSET DOOR IN THE BED ROOM IN THE FRONT THE LOCKS ON THE FRONT
HAVE TO GET A HAMMER TO LOCK IT THE PASSANGER SIDE OF THE CAMPER
latch for the door was not in line with the door "holder"
removed latch, wrapped latch in paper towel, put latch in a vice
and took an adjustable wrench and pulled the short end "foward".
went and installed latch and it weas still a little off. repeated
this process again and latch fits in holder with ease.

******************************************************************************

Part No Job# Description PARTS Qty Price Total
******************************************************************************
641759 & Passage - Door - 2 1.00 364 .37 364.37
665163 21 Drawer - Cabinet - 2.00 5.34 10.68
665164 21 CABINET SLIDE 12" 2.00 1.04 2.08
684653 22 Seam - Tape - 1" 2.00 0.22 0.44
681065 23 Trim - Batten - 3.0mm x 7/8" x 96 0.00 0.00 0.00
18-8369 24 OQUTSIDE SHOWER LOC 1.00 6.75 6.75
******************************************************************************
Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
2990 6 MISCELLANEQUS REPAIR 0.20 150.00 30.00
2990 6 MISCELLANEOUS REPAIR 0.00 15G.00 0.00
2890 21 MISCELLANEOUS REPAIR 0.00 150.00 0.00
2990 21 MISCELLANEOUS REPAIR 0.20 150.00 30.00
Z990 22 MISCELLANEQUS REPATR 0.00 150.00C 0.00
2990 22 MISCELLANEOUS REPAIR 0.10 150.00 15.00
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Lab Code Job# Description LABOUR Hrs Rate Total
*-k'k**'Jr************'k*******'k*‘k*****'Ic'***‘!r'k*'k*'k‘k******************************'k**
29390 23 MISCELLANEQUS REPAIR 0.00 150.00 0.00
2590 23 MISCELLANEQUS REPAIR 0.20 150.00 30.00
Z950 24 MISCELLANEOUS REPAIR 0.20 150.00 30.00
Z990 3 MISCELLANEQUS REPAIR 0.50 150.00 75.00
2990 8 MISCELLANEOUS REPATR 0.10 150.00 15.00
72990 10 MISCELLANEQUS REPAIR 0.00 150.00 0.00
2990 10 MISCELLANECUS REPAIR 0.30 150.00 45.00
2990 11 MISCELLANEQOUS REPAIR 0.20 150.00 30.00
72990 14 MISCELLANEOUS REPAIR 0.30 150.00 45.00
‘k‘k****'k‘k*'k*********************'k******-k*k*********'k*'k*'k************************
Excode Job# Description EXTRAS Dy Price Total
*'k********************************************'k************‘k******************
FRT 8 UPS- SEAM TAPE AND DRAWER SLIDES 1.00 12.83 12.83
Parts Total: 384.32

Labour Total: 345.00

Sublet Total: 0.00

Extras Total: 12.83

>>»>>> Claim Total: 742.15

Customer Signature: Date:




