
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

JON A FEHRENBACHER

15600 TRAPP RD
Evansville, IN 47720
USA

CLAIM STATUS Authorized
CLAIM 983891

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TCKC27NX155487
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 017 / 017A

ITEM # ACKT274BRB
DEALER RO # 66837

CLAIM START DATE 03/31/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase 03/29/2022 WARRANTY EXPIRATION DATE 03/29/2023

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-223-01-00-001934 Knob(s) - Appliances/Range, Oven (Furrion)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-31 16:13:22 :: KNOB ON OUTSIDE RANGE CAME 
OFF   KNOB ON OUTSIDE RANGE CAME OFF.  Checked knob.  Knob is broken and needs replaced. 

Model # CF-RVH0B2-B Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # RVH03200704541Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

70-150-01-00-001752 High Pointe Microwave All EM925 Models (Read Notes!!!) - Appliances/
Microwave/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-31 16:20:23 :: MICROWAVE DOES NOT WORK  
PLUGGED IN AND UNIT DOES NOT COME ON    NEED TO REPLACE THE MICROWAVE 

Model # EM925AWW Dlr Sub Hrs 0.40 Sub Labor Amt $60.00
Serial # 2012M004560 Appr Hrs 0.30 Appr Labor Amt $45.00

Notes
please attach picture of the cut cord of the microwave before sending to processing

Submitted Labor Amt $90.00 Approved Labor Amt $60.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $90.00 Total $60.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


