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WO #: 26948  

Customer: 90955 - KNIGHT, WILLIAM
Address: 12300 LONESOME PINE TRAIL
         GREENEVILLE, TN
          37745
Home Phone: 423-293-1660
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 16 NOV 24
Date In: 07 APR 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 22 APR 26
Warr. Date: 16 NOV 24

Stock #:  10901
Stock Desc: 2024 FW FOREST RIVER 
SANDPIPER 3800RK
Model: 3800RK
Serial #: 4X4FSAP22RJ046562
Chassis #: 
Mileage:
Key #:  8500
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CUST IS OUT OF WARRANTY AS OF NOV 25 HOWEVER, THE CUSTOMER 
COMPLAINED OF THE FLOOR SQUEAKING AND GIVING IN LIVING/KITCHEN AREA 
FLOOR IS SINKING WHEN WALKED ON 

CAUSE: AFTER INSPECTION OF CUSTOMERS ISSUE TECH FOUND THE FLOOR DID NOT HAVE A 
BRACE INSTALLED AT FACTORY BUILD. THIS IS ALLOWED THE WOOD GLUE TO GIVE AND FLOOR 
IS NOT STABLE AND WEAK.

CORRECTION: CUSTOMER IS ASKING FOR THE FLOOR TO BE REPAIRED CORRECTLY 
REMOVE LINO IN THE AREA, RESECURE THE 2 BOARDS CORRECTLY, ADD BRACE TO 
UNDERNEATH TO STABILIZE FLOOR,REPLACE THE NEEDED LINO FOR THE AFFECTED AREA.
LABOR 4.5

Labor
HoursDescriptionJob # Total

1 REPAIRED 4.50 N/C

Subtotal for Job  #1: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 22 Apr 2026
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