CUSTOMER WORK ORDER

WO #: 66799 (Appointment Date: 17 MAR 2022 - Time- 07:00am)

Customer: 52297 - THACKER, TYLER -

618-553-1828
Tag:
Author: BJW

Location: 0411 HAVE DH DO REPAIRS

Stock #: 10917
Stock Desc: 2022 TT FOREST RIVER

CHEROKEE GREY WOLF 26DBH
Chassis #: 4X4TCKB2XNK079276

Licence:

Serial #: 4AX4TCKB2XNK079276
Mileage: 0

www.AmericanRVCenter.com

600 E. Baseline Rd.
Evansville, IN 47725

Invoice #:

812.867.5200
FAX 812.868.1012

Date In: 17 MAR 22
Promised: 30 APR 22

Date Sched:

Completed: 13 APR 22
Warr. Date: 26 FEB 22

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES THAT WHEN RUNNING THE
SLIDE ROOM OUT, ONE MOTOR PERFORMS

CORRECTLY, BUT THE MOTOR NEAR THE TV
GOES OUTA LITTLE WAYS AND THEN STOPS.
CUSTOMER CAN RUN ROOM BACK IN, BUT IT

DOES NOT RESET. HE HAS THE SAME PROBLEM

WHEN HE RUNS IT OUT THE NEXT

TIME.

CORRECTION: CHECKED CORD TO MAKE SURE IT WA
IT GOOD, TOOK SCREWS OUT OF OUTSIDE RAIL AND
GEAR AND SHOE,FOUND SHOE WAS BROKE AND RAI
WORK TO ORDER PARTS, WAITING ON APPROVAL AN
and ran room out and took off both ralis had to cut new rai
bottom and no block was here to replace waiting on parts
put back in walk thru area. PULLED CAMPER QUT OF W,
OUT ROOM AND PUT RAIL SYSTEM BACK IN SLIDE A

ND SEALED ,SLIDE WORKS FINE NOW.

S GOOD AND CHECKED MOTOR TO SEE IF
PUSHED ROOM OUT TO SEE BLOCK AND

L HAD METAL SHAVINGS,FILLED OUT PAPER
D PARTS.parts came in brought camper back in
Is to size replaced top shoe and roller got to
again.put slide room in and gathered up parts and
ALK THRU AREAAND PUT IN MY BAY SLIDE

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 150.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 60.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 150.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 0.00
Z990 MISC LABOUR CODE (EXTERNAL) DGH 150.00
Parts

Part # Description Qty Price Total
366158 Inverted Dual Rack 1.00 435.92 435.92
238893 SPUR GEAR 1.00 40.45 40.45
379076 BLOCK KIT - SCHWIN 1.00 61.33 61.33
379076 BLOCK KIT - SCHWIN 1.00 52.59 52.59
Other Services

Code Description Qty Price Total
FRT FREIGHT 1.00 29.75 29.75
FRT UPS-BEARING BLOCK 1.00 10.99 10.99
FRT UPS-BEARING BLOCK KIT 1.00 8.54 8.54
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Subtotal for Job #1: 1,149.57
Job #SUMMER - Internal
COMPLAINT: DE-WINTERIZE UNIT
NOTE: NO CHARGE TO CUSTOMER. HE PURCHASED IN 02/22
CORRECTION: dewinterized.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #SUMMER: 0.00
Parts Total: 590.29
Labour Total: 510.00
Sublet Total: 0.00
Extras Total: 49.28
WORK ORDER TOTAL: 1,149.57

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantees is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 15 Apr 2022
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