
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC
DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

Labor rate: $150.00
OWNER INFORMATION

CLAIM STATUS Authorized
CLAIM 973128

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2CARB9NU039758
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 103 / 103

ITEM # CAT263BHSCKLE
DEALER RO # 66796

CLAIM START DATE 03/23/2022
CLAIM END DATE 01/01/1900

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-178-01-00-002144 Suburban Bi-Fold Stove Top Cover - Appliances/Range (Suburban)/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-23 14:02:58 :: THE EDGES OF THE STOVE TOP 
ARE NOT LINED UP PROPERLY. CUSTOMER UNSURE IS THIS CAN BE ADJUSTED OR IF THE STOVE WILL 
NEED TO BE REPLACED.  STOVE WAS OFF CENTER  PULLED STOVE TOP FOWARD AND SECURED WITH 
PROVIDED SCREWS TO MOUNTING TABS . 

Model # NA Dlr Sub Hrs 0.10 Sub Labor Amt $15.00
Serial # NA Appr Hrs 0.10 Appr Labor Amt $15.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior 
Moldings/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  bhoffman@americanrvcenter.com, 2022-03-23 14:12:43 :: CUSTOMER STATES THAT THERE 
IS TRIM ON THE FRONT OF THE OFF DOOR SIDE SLIDE THAT HAS A GAP AND IS ALLOWING PLYWOOD TO 
SHOW THROUGH.  TRIM NEEDS ADJUSTED TO HIDE PLYWOOD.  REMOVED TRIM AT BOTTOM. MOVED 
OVER TO HIDE PLYWOOD. SECURED WITH STAPLES AND APPLIED PUTTY TO HOLES. 

Model # Dlr Sub Hrs 0.20 Sub Labor Amt $30.00
Serial # Appr Hrs 0.20 Appr Labor Amt $30.00

Notes
 

Submitted Labor Amt $45.00 Approved Labor Amt $45.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $45.00 Total $45.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


