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WO #: 73608  (Appointment Date: 23 JUN 2026 - Time: 10:15am)
Customer Name: 61388 - PEYTON, 
RHONDA

Date In: 23 JUN 26
Time In:

Completed Date: 
Invoice#: 
Author: BRIAN
Stock Desc: 9476 2025 OPEN RANGE 
3X 287RLS
Serial#: 58TCM0BS2S3B53091
Chassis#: 58TCM0BS2S3B53091
Miles/Hrs: 
Tag#: 7330
Purchased Date: 28 MAR 26
Warranty Date: 28 MAR 26

Job #1 - Warranty
COMPLAINT: CUSTOMER STATES TRAYS IN REFER WILL NOT FIT PROPERLY

CAUSE: Trays do not latch or hook into the lower part of the refrigerator door  

CORRECTION: Recommend ordering replacement narrow door trays that latch or lock in place as  
designed for this refrigerator 
.35HRS

Labor
Job # Description Total
1 REFER TRAYS N/C

Other Services
Code TotalPriceQtyDescription
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES JWRAP SCREWS LOOSE

CAUSE: Stripped and missing screws 

CORRECTION: Removed the stripped screws 
Replaced them with a larger diameter screw 
Total of 4 screws 
Work completed 
.25HRS

Labor
Job # Description Total
2 J WRAP N/C

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CUSTOMER STATES SCREWS LOOSE AT TRAYS FOR RECLINERS

CAUSE: Screw fell out other screws stripped 
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CORRECTION: Remove all the screws all the way around the entire folder lifted the holder up rotated it  
slightly reset all the screws and new screw holes. Replace the one missing screw. The job is now complete.
.25HRS

Labor
Job # Description Total
3 RECLINER TRAYS N/C

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CUSTOMER STATES SCREWS LOOSE AT SOFA AND SCREWS TO FLOOR LOOSE

CAUSE: Couch loose missing screws 

CORRECTION: Open the couch to find out why the couch is loose from the floor. Found there was only one 
screw on the angle brackets holding the couch in place in the screw was severely bent. Reset the couch in 
place make sure that the back opened open normally and folded into place normally reset the screws in the  
floor and new holes with larger more heavy duty screws total of four screws. Check the couch again for 
operation, but it opened and closed couches operating correctly opening and closing. Job is now complete.
.25HRS

Labor
Job # Description Total
4 SOFA N/C

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: CUSTOMER STATES REAR JACKS FAILED (BENT)

CAUSE: CUSTOMER LOOSENED STRONG ARM BEFORE RAISING / STRONG ARM BOUND UP 
CAUSING FAILER

CORRECTION: Passenger side rear electric jack bent 
Mounting plate behind the jack and motor bent
Mounting plate on the frame (welded ) also bent 
Found bolt missing at the top behind the motor missing both sides of unit  
Recommend full replacement of the electric jack on the passenger side 
Straighten the welded mounting plate 
Adding a third bolt to the drivers side rear jack
Installing new jack 
2.5HRS

Labor
Job # Description Total
5 REAR JACKS N/C

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: CUSTOMER STATES LARGE DRAWER UNDER BED CAME OPEN IN TRANSIT 
(DAMAGED)

CAUSE: Drawer rail support broke off

CORRECTION: Found the under bed drawer, the drawer rail support broke, causing the drawer to come 
out not allowing the door guides operate correctly, tearing the bed and facia. The drawer bottom fell out.
Recommend complete removal of the footboard bed, facia, and full replacement.
Rebuilding the drawer rail supports
Replacement of the entire drawer
Replacement of the drawer guides
The actual drawer size is 37 x 14
The drawer face is 47 3/8 x 9 and three-quarter
The footboard face is 57 x 14 5/8
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To rebuild the drawer guide supports will require adding some side to side support to prevent the drawer  
from flexing from side to side. There are no supports to prevent the drawer from moving side to side. It will 
involve cutting some one by fours and attaching it to the side of the bed.
3.5HRS

Labor
Job # Description Total
6 DRAWER N/C

Subtotal for Job  #6: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

NOTICE:
DUE TO A LACK OF SPACE, A $15/DAY STORAGE FEE WILL APPLY IF YOU DO NOT PICK UP YOUR UNIT WITHIN 48 HOURS OF NOTICE OF
COMPLETION

EFFECTIVE 01/12/2026 A CREDIT CARD SURCHARGE OF 3% WILL BE APPLIED TO ALL CREDIT CARD TRANSACTIONS

**MANUFACTURER'S WARRANTIES AND SERVICE CONTRACTS DO NOT COVER DIAGNOSTIC TIME IF NO PROBLEM IS FOUND**

ALTHOUGH WE TAKE PRECAUTIONS TO INSURE YOUR VEHICLE'S SECURITY WHILE IN FOR REPAIRS, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR
DAMAGE TO THE VEHICLE OR CONTENTS DUE TO FIRE, THEFT, OR ANY OTHER CAUSE BEYOND OUR CONTROL. WE WOULD APPRECIATE YOUR
ASSISTANCE BY REMOVING OR SECURING YOUR VALUABLES SUCH AS GUNS, CAMERAS, JEWELRY, CASH, ETC.

I hereby authorize Myers RV Center, Inc. to perform the repair work set forth in this work order, including the parts and
materials necessary. I agree that you are not responsible for delays caused by unavailability of parts or delays in parts
shipments by the supplier or transporter. I hereby grant you and/or your employees permission to operate the vehicle
herein described on streets and highways for the purpose of testing, inspection or transporting to sublet vendors. An
express mechanics lien is hereby acknowledged on the herein described vehicle to secure the payment for repairs performed.

Customer Signature :
Date: 24 Jun 2026
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